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since we last had a
newsletter, and a lot
has changed during
that time. We have a
new organizational chart that better suits
the needs of our libraries and our
organization. We are also almost back to
a full complement of staff at HQ which
means that we can once again bring you
the Regional News.

New Staff:

NLLS welcomes Terri Hutz as its new
Finance Officer in the Administration
Department. Terri comes with a wealth
of knowledge in the corporate
background from Calgary. Also new is
Robyn Gray and Kayla Lorenzen to the
Public Services Department. As
consultants, these ladies, when trained,
will have eighteen of the smaller libraries
each that they will be dedicated to. Not
new to NLLS but welcomed back is Colette
Poitras in the new position of Public
Services Manager. Colette will take on ten
of the largest libraries and the roles and
responsibilities of the Public Services
Department. NLLS is also looking forward
to Rhonda Cusack joining us in July.
Rhonda will be with the Bibliographic
Service Department as part of the ILL
team.
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We also welcome this year, Dayna
Wallington, Alexis Bristow, and Courtney
Wilkowski as our summer students and
we also have the pleasure of having
Heather Elliott for a six month contract
position.

Library News

New to the system this year is the
Summer Village of West Baptiste and the
Village of Andrew. We are excited that
they have become part of the system and
that their patrons will have accessibility to
all that NLLS and TRAC has to offer. We
have started re-con with the Village of
Andrew and they will hopefully be up and
running with full service by September.
We also have three library moves and a
basement renovation that will be keeping
our staff very busy this summer.

New for our libraries


3 new databases, Cypress Resume,
Tumblebooks, Niche Academy.



Circulating for programming is a
3D Printer



Office 365 on all staff computers



Deep Freeze on Public Computers



Each library received an iPad Air
with Polaris Leap installed

Board Brief
Hello everyone,
I would like to start off by acknowledging the terrific work that the staff at NLLS have been doing. This has been another year of change, and the staff have adjusted to these changes extremely
well. There have been several new staff members that have joined the team at NLLS, and we look
forward to seeing them develop within their roles.
It is always true that libraries play a crucial role within their communities, but this is particularly
the case considering the workforce downturn in Alberta. People who need to create resumes are
assisted through using tools like Cypress Resume, and the resources offered at the library can
provide them with the support they need.
I would like to thank all of the library staff in every library
within Northern Lights for helping out in all possible ways
in light of the Fort McMurray fire, through providing evacuees with a place to unwind or do what they need to during
this stressful time. I would also like to thank the library staff
for all of their hard work in putting together summer programs and author talks.
I want to extend a thank-you to the Government of Alberta
for their increase in funding that helps us to provide the best
service possible to our patrons. In particular, it is exciting to
see the Project Grant for improving services to Indigenous
communities take shape. I look forward to seeing how this
initiative will develop in order to make Indigenous communities feel more welcome in their local libraries.
I hope everyone has a great summer!

Upcoming 2016 NLLS Board Meetings:
August 8, September 17,
October 3, and November 5 (AGM)
All Board meetings are held at NLLS
headquarters in Elk Point
Arnold Hanson (Beaver County) - Chair
Stephen Dafoe (Town of Morinville) -

1st Vice Chair
Jim Cheverie (Town of Bonnyville)
Wayne Bokenfohr (Sturgeon County)
Pat Gordeyko (County of Two Hills)
Laurent Amyotte (County of St. Paul)
Vicky Lefebvre (City of Cold Lake)
Dianne Ross (Town of Smoky Lake)

From Arnold Hanson,
Chair of the NLLS
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Report from Bibliographic Services

All is quiet on the Western Front, but not for long! With the Village of Andrew coming on
board we will see a large amount of books coming and going as we get under way with re-con.

The ILL department that was formerly with Public Services is now part of the Bibliographic
Services Department.

With our ILL clerk away until October, our summer students, Alexis Bristow and Dayna
Wallington are doing a wonderful job in running the ILL department. With the new workflow,
both girls are able to help out in other departments as needed and we are very grateful for
their help.

Unfortunately, our matt tack provider is no longer providing! So we are on the hunt for a new
supplier. We are testing out new products as we find them, so please bear with us until we find
a suitable product.

We will have at the beginning of July a new employee to NLLS. Rhonda Cusack will be joining
the ILL section of the Bibliographic Department as the new VDX and ILL Clerk.

Have a great Summer!
NLLS Bibliographic Services
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Northern Lig
New Databases
We are pleased to announce that we have two new databases to offer: TumbleBooks, and Cypress Resume. TumbleBooks offers an extensive collection of
online, animated talking picture books. Cypress Resume is an excellent online resume builder that enables users to create professional-quality resumes with ease.
We will also soon be offering Niche Academy. This database will provide all of
our member libraries—and their patrons—with a variety of informational tutorials
for all of the library-related resources they need. This database offers a variety of
tutorials that have already been created, and also allows for custom-made tutorials.

Congratulations to former Northern Lights
employee, Wei Xuan, on his newest family
member! Welcome to the world, Leo!
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ghts Updates

Distribution of iPads
At our latest Library Managers Council Meeting, iPads were distributed to numerous library managers in order to enhance the services offered by each library branch. In addition, Danielle Frey conducted a tutorial on Polaris Leap,
so that these iPads can be used to meet library patrons` needs anytime, anywhere. There has been nothing but positive feedback regarding this addition
to our library branches!
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Report from the IT Department

Happy summer everyone, we’ve been very busy here in the IT department.
We are pleased that we have the assistance of Heather Elliott, who is with us
for the remainder of her six-month contract position.
We have just finished installing the new cloud Deepfreeze, which involved
many site visits and go-to assists, to all of the public computers which allows
us to be more flexible with the options.
We just finished moving the Boyle library network, and what a beautiful new
library they have. We still have two moves to go: Paradise Valley and Edgerton along with a new library, Andrew, joining NLLS.
We will be upgrading our Supernet in July thanks to PLSB, and with that we
will be upgrading the firewalls and packet shaper on our network. We are
looking into upgrading our internet bandwidth to take advantage of the Supernet upgrade as well.
Here at HQ we have been upgrading our phone systems to VOIP, our email
to Office 365, and upgrading our computers. We have also just finished upgrading our Desktop Authority software so that it will work with Windows 10,
which the IT Staff will be testing for the next few months.
Our most enjoyable moment was handing out a new IPad Air to all of our libraries so they can take full advantage of Leap.
Sincerely,
Kelly
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Report from the Public Services Department
We would like to welcome two new public services consultants: Robyn Gray and Kayla
Lorenzen.
Robyn comes from Calgary, and graduated from Dalhousie University
in 2016. The libraries that she is the primary consultant for are Elk
Point, Mallaig, Ashmont, Vilna, Smoky Lake, Waskatenau, Radway,
Thorhild, Newbrook, Boyle, Grassland, Rochester, Wandering River,
Redwater, Gibbons, Bon Accord, and Garrison.
Kayla is from High River, and graduated from the
University of Alberta in 2015. The libraries she is the
primary consultant for are Chauvin, Edgerton, Paradise Valley,
Kitscoty, Marwayne, Irma, Mannville, Innisfree, Mundare, Myrnam,
Two Hills, Holden, Ryley, Tofield, Andrew, Lamont, and Bruderheim.
Colette will continue to act as primary consultant for Cold Lake,
Bonnyville, St. Paul, Lac La Biche (Pamondon), Athabasca, Morinville, Vegreville, Viking, Wainwright, and Vermillion.
The Public Services team, along with Julie Walker and Kelly McGrath, were pleased to
attend the Library System Consultants Meeting in Edmonton on June 9 and 10. There
were several components to this meeting, and the team was appreciative of the chance to
communicate with the other Alberta library systems and discuss challenges and strengths.
The team has also been conducting Indigenous grant Focus Group meetings, in order to
establish how to best use the new project grant dedicated to providing equitable access to
public library service for Indigenous communities.
Northern Lights has entered the world of Twitter! Please follow us and “tweet” us at
@NLLS_Alberta. We have also begun a Pinterest board that contains a variety of posts
regarding crafts for kids, reading recommendations, and library displays. Check us out at
“Northern Lights Library System.” And if you have not done so already, please “like” us
on Facebook!
Colette, Kayla, and Robyn
NLLS Public Services
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Latest Events
TD Summer Reading Program
This Year’s Theme: “Wild”!

Northern Lights successfully hosted a Summer Reading
Program Workshop on May 25, 2016. We would like to
thank our summer students, Dayna Wallington and Alexis
Bristow for all of the hard work they put into developing
this program. Heather Elliott, NLLS’s contract Library and
Information Technician, has also made significant contributions to this
program.
Please visit http://www.tdsummerreadingclub.ca/staff/home for more
information about this year’s program. Also, for more ideas, visit us on
Pinterest at either “Northern Lights Library System,” or NLLS SRC 2016.

Professional Development Opportunities
On May 16 and 17, NLLS delivered Freedom of Information and Protection (FOIP) training sessions. If ever in doubt about whether your
library is following proper FOIP procedure, please contact either NLLS
or the FOIP Help Desk at 780-427-5848 or foiphelpdesk@gov.ab.ca
Need more information or assistance?
For training opportunities, please visit the following page: http://www.nlls.ab.ca/Training
To contact our help desk, please go to: http://www.nlls.ab.ca/Helpdesk
Please don’t hesitate to contact our Public Services Department for more information
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Fort McMurray Fires:
What our Member Libraries have done to help
On May 1st, an immense forest fire began, and soon forced Fort McMurray’s 80,000 inhabitants fleeing the city for safety. Within Fort McMurray, this fire has destroyed approximately 2,432 homes and other structures. The majority of evacuees are now staying south of Fort McMurray, and NLLS’s member libraries have been providing assistance in any way they can.
Most libraries have been providing free internet access, printing, faxing, and scanning.
They have been encouraging evacuees to attend free programs, and have been offering
their libraries as a source of comfortable seating and the supplier of numerous reading
materials. Some have also provided free books off of the sale shelves, or books for children.
One feature that has prominently come into play is registering through ME Libraries;
the password for using ME Libraries, if not the last four digits of a patron’s phone number, is the last four digits of their barcode. If the patron’s email isn’t on file, they can
add it through their library account.
Due to its proximity to Fort McMurray and the main branch’s connection with the Bold
Center, Lac La Biche County has been notable in its provision of services to evacuees.
For evacuees that did not previously have a library card, libraries such as the Lac La
Biche County Libraries have asked them to provide a post office confirmation sheet
listing a local address, and then provided said patrons with a 6-month membership utilizing the TAL member code. These memberships are free, and their Fort McMurray address and local address are both included in the contact information. They have also
been giving out certain books that would otherwise be on sale. The Wandering River Library has been activating cards for 3 month periods and limiting them to their own collection.
The staff at the Northern Lights Library Centre pooled together their resources to provide $725 to the Red Cross. To make a donation, please visit the following website:
http://www.redcross.ca/
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Library Ha

The Cold Lake Public Library staff had fun on Saturday, May 7, 2016. Three librarians hopped
on the city bus and gave out free comics to celebrate Free Comic Book Day. Two stories that
stand out are one woman, who never read comics before, was so happy when she saw what we
had she chose three titles. And the other neat story was two comic book readers came all the
way from Bonnyville to Cold Lake and sat in a bus stop and waited for us! Thank-you to Patricia and Jennifer, two library patrons, who dressed up and helped us hand out comics too.
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appenings
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Library Ha
On April 9th, twelve local artists (some first
time painters) created their masterpieces at
Thorhild Library
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appenings

Teens and children enjoying Minecraft
at the lab in Marwayne Public Library!
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Library H

In the past year, the Smoky Lake Public Library was gifted
with funds from an estate. We choose to honor this gift by
purchasing two love seats and a coffee table. A small
plaque was attached to the coffee table to thank Dr.
Narinder Dhir for his kind donation to our library. In addition, we were able to purchase a new 'Early Literacy Station', much to the joy of our youngest patrons.

14

Happenings
The Mundare Public
Library made
excellent use of the
NLLS Wizard of Oz
Storytime Kit, using
craft ideas and
having a great time!
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NLLS Invit
Libraries Reborn 2016
NLLS`s annual conference will be
held on Friday, September 16th.
Tickets are now available!

We hope to see you there!
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tes You …
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