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Message from the Executive Director
Happy New
Year to you
all,
Already this
year the
weeks are
flying by, before we know it February
is upon us.
We’ve had many changes and ups
and downs last year, and we look
forward to more stability this year,
especially where headquarter staffing
is concerned; all the positions have
now been filled and new staff
members have started to feel more
comfortable in their new roles.
Our latest staff member to join us at
Northern Lights is Tanya Fontaine
who will be taking on the role as
Indigenous Services Library Liaison.
Tanya is on a contract position paid
for by the Indigenous Grant money
funded by the Provincial Government.
Tanya, who has a Masters of
Education and is fluent in Cree, will be
providing essential library services for
on-reserve and settlements, creating
those all-important connections, and
recording oral histories and cultural
stories of our First Nations and Metis
people.
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Over the course
of the year we will

concentrate on some very important
projects that will include:








The Northern Lights Library
System Plan of Service for 2018
-2020
Updating our member libraries
websites to draw more patrons
to library services and provide
better usability for our library
managers.
Embarking on a digitisation and
cataloguing project for our
existing archives and records
retention,
Evaluating the acquisition for
more programming kits
provided to the libraries
through the system

News outside the system: Municipal
Affairs has a new Minister;
Honourable Shaye Anderson. Minister
Larivee is heading up the new
Children’s Service Ministry.
Finally, we have also added a “Don’t
Miss the Date” to the Aurora
newsletter for those all-important
dates to remember.
Have a great February!

Board Brief
Her name was Jean Williams. She was the Children's Librarian of the Belleville Public Library. In the
1960s and 1970s, I'd climb the two flights of stairs to see her always smiling face, there to help me
check out an armload of books, both fiction and non-fiction.
When I was 13, I decided to learn some magic tricks. Once again, it was Jean Williams and her staff
that helped me pick out the books, and even ordered some new ones in when I'd exhausted the library's supply.
In time, I learned enough magic to put together a show, and once again it was Jean Williams who gave
me the confidence and the opportunity to do that show in the children's library.
It was not the last show I'd do there or anywhere. Twenty years
as a performer took me to many places, including a three-month
stint in South Korea.
None of it, in my mind, would have been possible without a
strong public library or a strong and dedicated front-line librarian
like Jean Williams.

Executive Board Members 2016-17
Stephen Dafoe (Town of Morinville) Chair

I'm certain that each of our NLLS Executive members could tell
you an interesting story about why they love libraries and feel
compelled to serve, and I hope they will share them with you.

Vicky Lefebvre (City of Cold Lake) Vice-Chair

As for me, I owe a lifelong debt to libraries that I can never hope
to repay, but I'm beyond pleased to be able to return a portion of
the benefits I've received from libraries over the years through
serving on the NLLS Board.

Warren Griffin (County of Athabasca)

Thank all of you on the board and the executive for providing the
governance necessary to make sure our hard-working staff are
able to provide the services our municipality's libraries need.
Our municipal libraries are full of librarians like Jean Williams.
I’ve had the pleasure to meet some of them and so have all of
you.
Looking forward to working with all of you to further strengthen
our system and the libraries we are here to serve.

From Stephen Dafoe,
NLLS Chair
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Arnold Hanson (Beaver County)
Joan Green (Village of Irma)
Linda Russnak (Village of Chauvin)
Jim Cheverie (Town of Bonnyville)
Laurent Amyotte (County of St. Paul)
Dianne Ross (Town of Smoky Lake)
Ferd Caron (Sturgeon County)
Upcoming 2017 NLLS Board Meeting:
February 11th, May 6th, September 9th
All Board meetings are held at NLLS
headquarters in Elk Point

Report from LMC Chair
2016 has been a great year for NLLS and its member libraries. There were a
multitude of training opportunities provided to us at little or no cost. NLLS provided libraries with a few additions to our electronic resources including Niche
Academy and Cypress Resume.
As we move forward into 2017, I encourage all Library Managers and Directors
to attend upcoming training sessions and LMC Meetings. These help us provide
better library service, expand our horizons, and look at new ideas.


Public Library Services Branch is hosting a symposium on Public Library Service for Indigenous Communities on February 22-24th, 2017 at the Matrix Hotel.
The ALC (Alberta Library Conference) will be hosted in Jasper, Alberta from
April 27-30th. The theme is Libraries: More Than Ever!


2017 PNLA Conference will be held at the Red Lion Templin’s Resort, Post
Falls, ID from August 2-4, 2017. Their theme is R&R (Renew and Reimagine).
Next LMC Meeting with AGM on Wednesday, March 1st, 2017 (Regular &
AGM)
Take care!

From Maureen Penn,
Library Managers’ Council Chair
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Report from Bibliographic Services

Cheers, and have a great February!
Heather, NLLS Bibliographic Services
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Report from the IT Department

Here in the IT department, we started the new year running. Office
365 should now be in use at most every library. As well, we have purchased new Fortigates for all 47 libraries; we are in the process of
configuring each one of these and doing site visits to install each For-

tigate. While we are at your libraries we will be going to all public
computers, 252 in total, and installing Bitdefender which is our new
antivirus. This will be a long process and most visits will be a full day.
Brandon will be contacting each library to make some changes in
Deep Freeze before we come out.
As well, we currently have over 20 new computers in the IT department, most of which need to be upgraded to windows 10. We also
have another 10 on the way within the next two weeks.
We will make every effort to take care of all requests in a timely
manner, although with the next few months being very busy we are
asking for everyone's patience.
Have a great Spring!

On behalf of your IT Department,
Kelly
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Report from the Public Services Department
We are very proud to announce that we have hired Tanya Fontaine to fill a brand new position at Northern Lights: Indigenous Services Library Liaison. This position is within
the Public Services Department, and Tanya will assist in the provision of services to Indigenous communities within the NLLS geographic area. She will be travelling to eight
reserves and four settlements to provide library services, along with recording and transcribing oral histories for residents in these areas. Please see the following pages for an
interview that was conducted with Tanya.
We are still in the process of developing our Niche Academy resources, and are happy to
receive suggestions for tutorials and training that you would like to see. While tutorials
specifically for staff are now available, we have delayed promoting these tutorials because of an “assignment feature” that is inconvenient to use and causes delay in assignment completion. As soon as this feature has been made more accessible, we will begin
promoting staff training more avidly. If you would like any specific training featured
through Niche, please contact the help desk (help@nlls.ab.ca) with your suggestions.
Don’t forget about the numerous ways you can stay up-to-date with Northern Lights by
following us on social media. Not only do we have a Facebook page (“Northern Lights
Library System”), but we also have Pinterest (find under “Northern Lights Library System”), Twitter (@NLLS_Alberta), and Instagram (nlls_alberta). We also offer training on
all four of these social media platforms (plus SnapChat and Gmail) through Niche Academy—you can find these tutorials on our website.
If you would like to have a consultant come and visit your library for training, please let
us know. As always, if you have any bulk changes, troubleshooting or general questions,
please drop a note in the helpdesk: help@nlls.ab.ca

Colette, Kayla, and Robyn
NLLS Public Services
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Robyn Gray conducted an interview with Tanya Fontaine on her first day at Northern Lights, including her
influences and future hopes within her new position.
What made you decide to learn Cree?

I first became interested in studying Cree during my undergrad degree. I needed a language other than
English to complete my requirements, so it started out very purposeful in that sense. Once I started studying the language, I fell in love with it. It’s beautiful, it’s complex, and I had a really good teacher – Emily
Hunter, who was from Goodfish but has passed on now. She had a huge impact in my love for the language; part of her ability was that she was not so much a ‘trained’ teacher, but rather she taught from an
Indigenous perspective. When I was in university, in 1992, people were not using those terms. Knowledge
from an Indigenous perspective…at the time, that wasn’t even a thing. But she did teach from that place,
so part of the draw for me was the way she taught. I took three years of Cree at university, and then I wasn’t involved much with the language other than using a small amount in conversation. And then I had an
opportunity for a 6-month contract where I taught Cree to grade 4 and 5 students in St Paul, and I discovered that most of my students didn’t know any Cree at all, which was shocking and disappointing. After
that, I wanted to improve my own fluency so I went to Blue Quills and took some classes, and then I focussed on Cree in the community by volunteering. I think language is really important for identity and
healing in Canada. I think that language is the centre for all the other elements: the mind, body, emotions,
and physical nature of people. All of those elements need to coincide, and if they can happen with the
language, it’s going to be very powerful.
What first interested you in learning about, and working with, Indigenous populations?

I had classmates at school who were from Saddle Lake Reserve, and I was interested in why we lived
differently. As a teenager, I had worked at the Cultural Camp that used to be offered by the Friendship
Centre in St Paul. I always had felt that there was more to the story than what I would typically hear; I
would ask questions about why we lived so differently, and the answers were pretty negative and stereotypical and racist. From there, I went to the University of Alberta and studied Native Studies for a while,
looking for more answers which I got through learning fact-based history and gaining more of an understanding. But at that time, there was still a lot of hesitation to talk about ceremony and culture; because
culture had been outlawed, there was a fear for people to talk about ceremony as part of culture. That’s
just coming back now, so when you see programs like Blue Quills compared to my experience at the University of Alberta, they’re two totally different types of education. Where I got a lot of the history and
facts from the U of A, I got a lot of experiential learning from Blue Quills, such as actual practice. That was
a key element to my understanding, and language learning involves that too. You need experiential learning and practice.
Can you please provide a brief summary of your experience up to now with Indigenous education?

I started out in Psychology, Native Studies, and then I ended up finishing my Bachelor’s degree in Crimonology, so I didn’t actually finish my Native Studies major. I also did a two-year language certificate at Blue
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Quills First Nation University.

I recently completed a Master’s in Education, focusing on adult learning with an Indigenous focus through
the University of Saskatchewan. It was a course-based program, but a lot of what I learned focused on decolonizing education systems for specifically First Nations education systems and for education in general.
To me, this eliminates some of the hierarchy that the Western system is based on. Between the decolonizing aspects of education, along with land-based learning (which was another key focus and ties in with
Indigenous learning), that’s some of the background I have with regard to First Nations education. However, that doesn’t adequately describe me or my intent; I’m not Indigenous, I have Ukrainian ancestry, and
it’s come full circle as to questioning where I fit as a non-Indigenous person working in a department that’s
catering to Indigenous services on-reserve and on-settlement. I think part of that decolonizing education
and the anti-colonial framework has brought me to the conclusion that everyone has to care. Everyone has
to be concerned with reconciliation because we all live here together. The injustices that have been
heaped upon First Nations people in Canada are serious, significant, and on-going. Non-indigenous people
are treaty people and have a role to play, and have to start to understand that this is about relationship.
We have to care at a basic level, and acknowledge that these injustices are happening. We need to stand
up and say we want to be proud Canadians, and we don’t want to be complicit in ongoing cultural genocide.
You have recently published a book of Cree Language for early readers. What inspired you to write this?

Two things inspired me to write this book: my Cree teacher and mentor, Emily Hunter, and the children
that I worked with while volunteering in a Grade 1 Cree Immersion class. There’s a shortage of books in
Cree, and Cree language books. Comparatively speaking, you have a lot of people concerned about language and a lot of immersion programs popping up, and not enough books. I thought that I would use my
photography skills combined with my knowledge of the language to create this material. I also wanted to
give that sense of ownership; the kids from this class are in the book, and that’s the beautiful part for the
community. It’s a way to connect with the community and connect with the language of the community.
Sometimes if the language is only taught in the schools it becomes contextual, and they only know how to
converse in that setting, and we need to extend that beyond the classroom. Also, a lot of the parents didn’t understand the language either, so it was a way to have the parents and the students learn at the same
time.
What is some of the volunteer work that you’ve done?

In the last two years, I have organized a series of art exhibits, initially featuring local First Nation artists,
and this year I opened it up so that it was more along the lines of “getting rid of the lines,” making it open
to anyone who was interested. We had a focus on a community member from Goodfish Lake named Linda
Bull who has passed on. Art exhibits have been a way for me to actively take steps towards reconciliation;
when the truth and reconciliation commission came up with the report, I wanted to do something where
people could come together on a neutral ground and just “be.” So they could have coffee, tea, and talk
about art. Our lives are quite separate, and I feel that those opportunities don’t easily present themselves
for First Nations communities and their surrounding communities.
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Saddle Lake was where I spent three years volunteering for a grade 1 Cree immersion class, so we worked
on several projects. One project was that for two years in a row, we created a school garden for the kids
and ensured that it incorporated a lot of cultural knowledge specific to Saddle Lake. It became a wholeschool initiative in a way, and led to a sense of community for everyone. For example, the students in one
class planted, and then some of the other students came to watch and to share in that experience. Someone asked if tobacco was put down, because we were using Mother Earth, and it hadn’t been so someone
brought tobacco and we said a prayer and gave thanks, which is the custom. The kids and staff were so
excited, and another teacher asked if they could bring their class out; a teacher from the area did a teaching on dandelion root and its medicinal uses. The garden became an interesting project and morphed into
a really nice collective thing. That was one of the highlights for me volunteering out there, as was writing
the book of course. The kids were very eager about the book, and the staff were in tears seeing the kids’
pictures and seeing those words and being able to read their language. It was powerful for them to see
their own students and their own language in books. It created that sense of ownership and pride, which
is very important.
What are you looking forward to most as you begin your position?

I’m looking forward to getting out into the communities, engaging and connecting with people, and extending services to the reserve communities that have existed in towns and larger centres. I’m looking
forward to the educational component that comes with libraries, which has really been my area of interest. I don’t have a Bachelor of Education but I am interested in education in a different way, so this really
brings out where my education comes together with my goals and what I really like to do. The range of
services that libraries have the potential and mandate to provide is quite large, and that’s based on catering to the needs of the community. I love that part too; you’re not just imposing services, you’re looking
for the uniqueness of the community and what they need and want. My main goal is to engage with the
community in ways that are meaningful and will be helpful to them, to ensure that they are able to utilize
the services we are offering. I’m excited for being out there, and am excited for recording the local history
because that’s such an absence in Canadian history. It’s long overdue that we record the local histories of
the people that were here before European contact and the people whose land we stand on. When we
look at the trauma and the reconciliation, libraries have a huge opportunity to fit in to that role of public
education that the formal systems are addressing in the ways they can. Even sharing peoples’ stories is
healing, as well as listening, and giving voices to those who haven’t been heard. That’s very powerful in
itself; it’s simple, but it’s very powerful too and necessary. I’m very honoured to be a part of that. It’s like
a dream!
Anything else you would like to add?
I think there is potential for NLLS to affect some of that trauma and healing, and give voice to things and
fill in in that public education part that might slip through the cracks for people who aren’t involved in
schools and workplaces. It’s really nice to see Colette’s passion, and I think we’re on the same page. I
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think it should be very positive for everybody.

Professional Development
Don’t forget to check our available tutorials from Niche Academy regularly.
New ones are being added often. If you have any recommended courses for us
to add, or if you would like to create courses that could be used by all of
Northern Lights, please let us know!

Northern Lights Annual Conference 2017
The Northern Lights Conference date(s) have been confirmed!
The full conference day will be on September 15th 2017, and a
pre-conference will take place on September 14th. In addition, an
LMC meeting will take place on the morning of September 14th
instead of in October. The LMC meeting will be in the morning,
and the pre-conference session in the afternoon. We have
planned it this way so that library managers and conference
participants can turn two trips into one. If you have any ideas for
potential conference themes or specific sessions, please speak to

the Public Services Department. Stay tuned for more details!

Need more information or assistance?
For training opportunities, please visit the following page: http://www.nlls.ab.ca/Training
Please don’t hesitate to contact our Public Services Department for more information
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Professional Development Opportunities
Upcoming Opportunities
The Public Library Services for Indigenous Communities Symposium is
being held in Edmonton February 22-24th. Registration is first come,
first served, with a limited amount of seats available; registration is
free, but seating is limited so please only register if you know that
you can go. For more information, please visit the following link:
http://www.municipalaffairs.gov.ab.ca/public-library-servicesymposia-2017

Alberta Library Conference
We hope to see all of you at this year’s Alberta Library Conference,
happening from April 27-30th. The theme of this year’s conference is
“Libraries: More than Ever!” and features keynote speakers Rick Mercer and Joseph Boyden. Please contact Julie here at Northern Lights
to enquire about booking one of the rooms that Northern Lights has
reserved.

Recent Workshop
On November 19th, Northern Lights hosted an in-service day with
separate streams for Board Members and Staff. If you have any opinions on the successfulness of this initiative, please contact us to provide your feedback.
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Renovations and Re-Openings

We would like to congratulate the Vilna Municipal Library, who recently
underwent extensive renovations! Vilna Library received $26, 635 to do the
renovations from CFEP. The renovation was completed in just over one
month, and the work was mainly done by local seniors; 265 people came
through the doors to help with the job. These renovations included painting
the walls, replacing shelves and furniture, and replacing the carpet, and the
library looks brand new. Vilna’s Grand Re-Opening event took place on
December 15th, with a ribbon cutting ceremony with MLA David Hanson.
There were approximately 15 people in attendance, including Robyn and
Colette from Northern Lights. Everyone at the Vilna Municipal Library is
very excited for all of their patrons to see the space, and would love for anyone to drop by if they’re in the area!
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Member Library Grand Openings
We at Northern Lights are very excited about the Grand Opening of
Paradise Valley’s new school, E.H. Walter, featuring a gorgeous new
Learning Commons! The Grand Opening was held on November 8th,
and was attended by Kayla, Robyn, and Dolores from Northern
Lights.

We wish the best of luck to all other member libraries undergoing renovations at this time! Please remember to let us at Northern Lights know if your
library is ever closed for any reason, including for renovations.
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Winter Reading Program:
Snow Reason Not to Read!
We hope that you are all having a successful Winter Reading
Program so far. This year, we distributed small prizes to all of
our libraries for each age category. We are very excited to offer
6 iPad Mini’s as the grand prizes!
Please be sure to submit your participation logs to Kayla at
Northern Lights by the second week in March, so that we can
complete the grand-prize draw by the first week of April.
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Library Happenings
Mannville Centennial Public Library
The Mannville Centennial Public Library is pleased to introduce
their new logo. The idea for a logo had been a topic of discussion
for a number of months before it was decided to reach out to not
only this community but surrounding areas as well. Over 30 entries
were received which made the decision as to which one to pick very
difficult as all the entries, in one way or another, represented what
our library was all about. It was near the end of October when the
winner, Brandon Tupper of Vermilion, was notified that his submission had been selected as the library’s logo. We felt Brandon’s entry symbolized not just books but people and growth as well. Brandon graciously donated his winnings to the Robotic club at Lakeland College. A draw was then made of the remaining entries and a
Co-op gift card was presented to Amy Jarrett of Mannville.
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Cold Lake Public Library
Cold Lake Public Library received a grant from Cold Lake and District FCSS to purchase a gathering drum. We have used it for Baby Rhyme Time, Storytime and the
Life Skills Class from the high school.

Guitar Lessons have begun at the Harbour View Branch library. They run every Friday
at 5:00 pm. We have 14 people signed up to learn how to play the guitar. The teacher
is Joseph Clayton from the band “Forge.”
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The Cold Lake Public Library participated in this year's 15th Annual Festival of Words. There
were over 300 people out for the superhero-themed event this year. The Harbour View Branch
Library hosted the spelling bees, Jay Bardyla from Happy Harbor Comics in Edmonton, and Edmonton artists Melanie Hohn (who does storyboards for the Edmonton TV series Squeaks &
Cheeks) and Perry Parker (who is working on his graphic novel entitled Creation). Our newest
staff member, Ally, got covered in cotton candy when she was running the machine, and the
Cold Lake Public Library's Manga and Anime group helped children with comic strips and artwork. Although many of the staff were dressed up as superheroes, librarian Louise Sirant
sewed her own costume.
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Save the Date:
Important Dates Coming Up

February
February 11th—NLLS Executive/Board Meeting
February 22-24th—Public Library Services for Indigenous
Communities Symposium
February 28th—Annual Report due for PLSB
March
March 1st—Library Managers Council Meeting
April
April 27-30th—Alberta Library Conference
May
May 6th—NLLS Executive/Board Meeting
September
September 14th-15th—Northern Lights Annual Conference
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On behalf of everyone at Northern Lights,
have a terrific 2017!
Thanks for reading!
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