polaris

What's New in Polaris
and Leap

6.4

© 2019
- World Headquarters
. - 1900 Powell Street, Suite 400
Wl iInnovative

+1.510.655.6200



What's New in Polaris and Leap

Legal Notices

© Innovative Interfaces Incorporated and/or its affiliates. All rights reserved. All
trademarks shown are the property of their respective owners.

The information contained herein is subject to change without notice and is not
warranted to be error-free. If you find any errors, please report them to us in writing.

The software and related documentation are provided under an agreement containing
restrictions on use and disclosure and are protected by intellectual property laws. Except
as expressly permitted in your agreement or allowed by law, you may not use, copy,
reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform,
publish, or display any part, in any form, or by any means. Reverse engineering,
disassembly, or decompilation of the software, unless required by law for
interoperability, is prohibited.
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Polaris Installation Notes

Important:

When the new Polaris release is installed on a workstation, the file path
changes from 6.3 to 6.4 as in the following examples:
C:\ProgramData\Polaris\6.4

C:\Program Files\Polaris\6.4

C:\Program Files (x86)\Polaris\6.4
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Web Admin Updates
The tables below lists the most important new strings added in Polaris 6.4.
PowerPAC Strings
Mnemonic String Text
PACML_COMMUNITY_AALHDR Ask-a-Librarian box link
PACML_COMMUNITY_AALMSG Display an Ask-a-Librarian box link, where
visitors can send reference questions to
the library from your site
PACML_COMMUNITY_AALWINHDR Create an Ask-a-Librarian box link
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Polaris APl Changes

The table below is a list of changes to the Polaris API for v6.4.

Method Name Purpose

PatronRegistrationCreate and Pat- Incoming phone number formats are
ronRegistrationUpdate now validated against customer-defined
rules in Polaris System Adminstration.
The TxtPhoneNumber parameter now
supports "Unspecified" for instances
where no phone number is indicated.
The parameter StreetThree has been
added as optional. The parameters
Phone1CarrierlD, Phone2CarrierlD, and
Phone3CarrierlD support a value of -2 if
the patron's branch has "Notice: Export
text message" enabled in System Admin-
istration.

PatronBasicDataGet StreetThree has been added to the Pat-
ronAddresses return element.

SynchBibsByIDGet Bibliographic records can now be quer-
ied using a single record ID, a comma-
delimited list of IDs, or a range of IDs. A
new query string parameter,
includeltems, is supported when retriev-
ing records. This parameter includes an
852 tag for each item record linked to the
bibliographic record.

For more information, see the Polaris APl Reference for v6.4.
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New and Modified Polaris Administrative Settings

The following table lists the new and modified profiles, parameters, and permissions in
Polaris Administration.

Setting

Purpose

Level

New Permissions

Cataloging: Cata-
loging records sets:
Export

Allows users to export data from cata-
loging record sets

Staff, Library,
Branch, User,
Workgroup

Patron Services: Pat-
ron record sets:
Export

Allows users to export data from patron
record sets

Staff, Library,
Branch, User,
Workgroup

New Profiles

Staff Client: Web

Uses the item availability display order

System, Library,

App: Use Local Item | table, previously used only for PowerPAC, | and Branch
Availability Display | to order item records on the Bibliographic

Order on Local Items | Record, Item View in Leap.

View: Yes/No Default value: No.

Staff Client: Patron | Add and select phone number format fora | System
phone number defined list of countries

format definition

Staff Client: Patron Enforce selected country phone number System
phone number format for phone calls in Staff Client and

format validation: Leap

Phone Call

Staff Client: Patron Enforce selected country phone number System
phone number format for text messages in Staff Client

format validation: and Leap

Txt Message

Patron Services: Con- | Enables extraction of report data to BNC. System

tribute to BNC
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Page 8




What's New in Polaris and Leap

Setting Purpose Level
Patron Services: FTP | FTP URI for exporting report data to BNC. System
URI for BNC
Patron Services: FTP | FTP user name for exporting report data to | System
user name for the BNC.
BNC account
Patron Services: FTP | FTP password for exporting report datato | System
password for the BNC.
BNC account
Patron Services: Enables FTP of report data to BNC in Act- | System

BNC FTP: Set mode
to Active

ive mode, rather than Passive mode.

New Parameters

Patron Services: Last
use patron: Delete:
Yes/No

Enables you to delete linked Last Borrower
ID when older than X days

System, Library,
and Branch

Patron Services: Last

Allows you to set the number of days to

System, Library,

use patron: Number | keep linked Last Borrower ID. and Branch
of days to keep « 0 means delete on the first night.
« Greater than 0 indicates number of
days to keep last borrower data.
« Setting controls the deletion based on
patron's registered branch.
Notification: Noti- An Export checkbox for this new optionis | System
fication Options: added to the Notification options dialog. A
Notification Method: | new Txt Message section is also added to
TXT Message provide the FTP Server URI, Username, and
Password for where the notice file report
will be exported.
Modified Profiles
PAC: Patron Options: | Enforce selected country phone number System
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Purpose
Contact Info tab: format for text messages in PowerPAC and
Enable phone val- MobilePAC
idation
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Obsolete Highlight Column Removed from the Item Avail-
ability Display Order Table

The obsolete Highlight column has been removed from the Item Availability Display
Order policy table in the Polaris staff client.
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Google+ References Removed from Polaris

Because Google has discontinued their Google+ social community, the option to share
information on Google+ has been removed from the Polaris Staff Client and the
PowerPAC. All references to Google+ have been removed from the Staff Client, the
PowerPAC, and documentation.
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Delete Last Borrower Information

You can now set how many days last borrower information is kept on the item record.
Two new Patron Services parameters have been added at the System, Library, and
Branch levels in system administration.

Each of these parameters is described below:

« Last use patron: Delete: Determines if the last borrower information is deleted.

« Last use patron: Number of days to keep: Sets the number of days the last bor-
rower information is kept.

P Administration Explorer - Library - QA-Zelda 6.4 - Polaris I;Ii-
File Edit Help
mAdministrcmon Explorer - Librany % Parameters
m Administration Explarer - Library -~
_i’ Library SelfCheck Unit Request I Credit Card Payment | NCIP
% T Adjacent Test Library Acquisitions f Serials PatronServices | Cataloging PaC | notification
+ [+ Amsterdam
+--ibs Aroyle _
+ [+ Ballston Spa - Parameter Value -~
S CJ Bolton | ast use patron display Yes
Tk Brant Lake &,Last use patron: Delete Ne
£y Bum Hils BBl Last use patron: Number of days to k 0
—ﬁ’ Cambl‘idge 850 uUse patron: Mumiser o ay's 10 Keep
{84 Parameters [ Lost item charge options Setup ...
; _" Profiles mLost item recovery Setup ...
-- Pemissions [ Lost item transition Setup ...

o = gelc””: b [EAMaterial type groups Setup ...
i [#-{Z] Policy Tables L .
1) Databass Tables lis-smg itern transition . Setup ... 5
+-fB) Branch &,Ofﬂme (Automated): Send offline upload log report to marycay.phelps@iii.com
+i' Canajoharie mOfﬂine: Trap holds at check-in Yes
+i¢ Chesterttown [FI0RS packing list Setup ...
+& Cifton P_ark [ 0RS reading history Setup .. .
+% goblll-::klll mORS: automatically print packing list Mo
+- oril
+if Digital Library EORS: Include other library ite.ms in selection list processing  No o
+- iy Easton < m >
+- #e Fonda v

For Help, press F1 B2 larry.mann
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Phone Formats Based on Default Country

You can now set up and enable custom phone number formats based on your default
country in the Staff Client, Leap, PowerPAC, and MobilePAC. The System Administration
Permission, Profiles: Modify, is required.

A new Staff Client profile, Patron phone number format definition, has been added to
enable the setup of phone number formats for your default country.

For Help, press F1

P Administration Explorer - System - QA-Zelda 6.4 - Polaris = | o
File Edit Help
D-=-d £
mAdministmtion Explorer - System iﬂPmﬂles
A, s L _‘_I C‘Im&
F& System: QA-POLARIS Acquisitions [ Serials Pa'vﬂﬂw Cataloging I PAC I PowerPAC
T Children's PAC 5taff Client Mobile PAC | Community
5
= Securty Profile Value A
+ Policy Tables & Labels: Cataloging print methad Batch
+ Dat?bas.e Tables [FLabels: Options Setup ...
+[; Nr:t:trhcatlon Tables mLabeI s: Serial label type Serial Sheets
+£' Libwrary mLabeIs: Serial print method Batch
+-{& Branch mLibrar)r documentation - staff client
-85 Collection [Z1Patron phone number format definition Setup .. . I _
""" ‘@é ?z{'rfkaaﬁobn Patron phone number format validation: Phone Call Yes B
_____ % Ptatron Smoer &Patron phone number format validation: TXT Message Yes
mPermissions: Use Polaris-defined new permission defaults  Yes
[E3Proxy server Setup ...
[E3Receipt printer control codes Setup ...
éReceipts: Cash drawer opens for cash payments only Mo
mReceipts: Support Epson ILS Mo
[E3Report server Setup ... >
[ 1+ [P P P - .
< m ¥

B2 cheryl.stewar

1

Select the profile to open the new Phone Number Formats dialog in which you can
select your default country, enter a phone number format with 9 representing a single
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digit, and select a type. Select Add to add the format to Current formats list.

Phone Number Formats for QA-Zelda 6.4 -

| Country: |France v| I

Format: 999 999 9999 (®) Phone call () TXT message () Both

Formats may indude parentheses and should be entered with the 9 representing a single digit.

All formats will be stored with the space separator, however the decmal and hyphen are also
valid, and will be considered duplicates.

Current formats
To delete a format, dick on the row in the table, then select Remove.

Faormat Phorie Type
9999999395 Phone call
9999999999 TXT message
999999 9399 Phone call
9999999999 TXT message
oK | | Cancel | | Help
Note:

If you have enforced phone number formatting and you want to enable
phone number formats from another country, you can add them to your
default country phone number formats.

Two new system-level staff client profiles have been added to enforce the phone number
formats for your default country in both the Staff Client and Leap. Their default values
are Yes. When enabled, valid phone numbers for new patrons or updated phone
numbers for current patrons must follow the designated number format(s).
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File Edit Help

D= -d

& B

Administration Explorer - System - QA-Zelda 6.4 - Polaris

For Help, press F1

mﬂdministmtion Explorer - System iﬂpm‘files
M Administration Explorer - System
Acquisitions [ Serials Patr, Cataloging I PAC I PowerPAC
Parameters Children's PAC Mobile PAC | Community
f Profiles
emissions
-2y Securty Profile Value ~
+ Policy Tables [FLabels: Options Setup ...
] Dat.a.bas.e Tables & Labels: Serial label type Serial Sheets
+|-g5 Netffication Tables . -
= Server mLabeIs: Serial print method Batch
+& Library mLibrar}r documentation - staff client
+--{&} Branch [ Patron phone number format definition Setup . ..
- §E Collection épatron phene number format validation: Phone Call Yes
‘?é g:frfk::t;bner &Patron phone number format validation: TXT Message Yes =5
..... £ Patron [E3Proxy server Setup ...
[E3Receipt printer control codes Setup ...
éReceipts: Cash drawer opens for cash payments only Mo
mReceipts: Support Epson ILS Mo
[E3Report server Setup ...
E%p?ne!albe!s?ewey?: Ea.rriage reltL.lrn after d.ecima.l . r\llo v
< m >
B2 cherylstewal

The Contact Info section of the Patron Access Options PAC Profile has been updated
with the new Enable phone validation section. When enabled, phone numbers for new
patrons or updated phone numbers for current patrons entered via PowerPac and
MobilePAC must follow designated phone number format(s) for the default country.
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Patron Access Options [ QA-Zelda 6.4 (sys) ]

| Selfregistration I Defaults I LogIn | Contact Info |PreFerences I Ask us |

What's New in Polaris and Leap

[Patron can request address change
[IPatron can change notification method
[ confirmation e-mail to patron
E-mail address
[ change allowed
Patron can submit change request

Patron can change without verification

Phone number

Change allowed

() Patron can submit change request

(®) Patron can change without verification

Enable phone validation (system level)
(®) Phone call
() TXT message

() Both

Patron can opt out of these reminder notices

Enable for patron codes:

CPH Qutreach ~
CPH Resident

CFH Retired

CPH Staff / Board
Delinquent Borrawer

ILL Agency

Juvenile

Juvenile with Restrictions
Mew Borrower

Qutreach

Regular

Retired

Saratoga Qutreach
Saratoga Resident
Saratoga Staff f Board
Schenectady resident
Self Registered

Staff / Board

Temparary

Test 1

Test 2 o
= ..

Almost overdue/Auto-renew Patron record expiration Inactive patron
E-mail to: Add | | Delete
Name Branch
phelps Schenectady Branch - Central

| Save

| ooy ] [

| | Cancel

A new Display in PAC column has been added to the Countries Policy table to determine
the default list of available countries in PowerPAC self-registration. The default value is
Yes for existing countries and for new countries added to the table. Staff with the
appropriate permission can modify this value in the Countries Policy table.

© 2019 Innovative Interfaces, Inc.
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File Edit Help

N2 HX & @

Countries

Authority Cveray Retertio i 7
Mhog Reco?: Import: x | * ‘ | h 4
.. Bibliographic Tags to Ret .. Country I Display in PAC I Postal Code Format ~ Postal Code Length  Min 2
- Claim Reasons & USA 99999-9999
ot s0nS &4 Canada 797 579
& United Kingdom 7799977

: Course
Course Reserves: Course & France

- EEf Course Reserves: Departr & Algeria 777999 99977
Course Reserves: School, & Singapore 999999
Cross Reference Display ( &4 Portugal 9999
: & Australia 9999
3 Dates Clos.ecfl & Poland 09-999
- [E| Fee Descriptions -
Fine Codes & Taiwan 999

= Fines

. Floating: To Branch
Floating: Collection Limits
Floating: Material Types
Floating: Material Type Lin
Fund Categories

s Rputing Seauences ™
>

10 row(s) 7 cheryl.stewal
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New Third Address Line and Euro Currency Format

A new third address line has been added to form entries and other displays in the staff
client, Leap, PowerPAC, and MobilePac. The third address line is optional and not
required to add or save an address.

When your default currency is set to Euros, you will now see it reflected throughout the
entire Polaris product suite.

P System - 1 - QA-Zelda 6.4- Polaris - Polaris [= [ |

File Edit View Help
Hs 9
Name: [Qazeldac.a |  Abbreviation:

Display Name: | Qa-Zelda 6.4 |

General
Addresses
System: |21 Sheridan Street; PO Box 238; Attn: Thomas D. Train; Argyle; MY; USA; 12809 v|
Email | W |
Contact Representatives:
Primary: |Caro| Clingan; cdingan@mvls.info; 518-355-2010; 518-355-3674 v|
Alternate: |Julia Martin; jmartin @sals.edu; 518-695-6641; 518-695-6441 v|

Phone Numbers

Primary: | 518-584-7300 Atemate: [ ] Fax: | 518-587-5589

Default Country Default Currency Default Language Error Reporting Email
Usa v US Dollar v [Englsh - United stz v | |
US Dollar

Canadian Dollar

For Help, press F1
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Export Txt Messages to i-tiva

You can now export text messages for patrons without carrier information to the i-tiva
SMS service. The text messages are exported to a notice file report that is sent to i-tiva
for processing, and i-tiva then sends back a success notice after each text message goes
out. The incoming success notice updates notification information in the patron record.

An Export checkbox for this new option is added to the Notification options dialog. A
new Txt Message section is also added to provide the FTP Server URI, Username, and
Password for where the notice file report will be exported.

Noatification options -
General | Overdue &Bil | Hold Request & Cancellation | Fine | Reminder | Serial |
E-mail notice
MNotification method
Print From: | "QA-POLARIS" <kristen. link @iil.com> |
Export Reply-to: | "QA-POLARIS” <laisten.link @ii.com» |
Available in PAC
U E-mail address to use: |Use both E-mail and AltE v
E-mail [] send report for e-mail notice processing
Available in PAC
Phone Export
Export Print
[ available in Pac FTP Server URD: | ftP://ftp.polarislibrary.com
TXT Message Logon name: phelps @ftpsecure . polarislibr
[ available in PAC
Phone
ETP Server URL: | ftp://ftp.polarislibrary.com
Languages...
Logon name: Polarisexec@ftpsecure. pola
Password: CITTTTTIT ]
Txt Message
FTP Server URL: | TtP://ftp.polarislibrary.com
Logon name: Polarisexec@ftpsecure.pola
Save a local copy

| Save | | Cancel | Apply

When you select the Export option, a warning note about disabling text receipts is
displayed. Select OK to close the message.

© 2019 Innovative Interfaces, Inc.
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circulation.

Exporting txt message notices via a 3rd party vendor does not include
& I_\ tit message receipts. If valid carrier information is not present in your
patron records, we recommend that you disable te receipts for

Lo ] ]

What's New in Polaris and Leap

A new carrier, Unspecified, is added to the carrier list in Leap, the Staff Client, and

PowerPac. Carrier information is required for patrons with a Notification preference of
Txt Message. When you select the new Export Txt Message option, Unspecified is the
default carrier when the patron has selected a txt message phone number but has not

selected a carrier.

Preferences:

My preference for receiving library notices
Email Address v

Phone number for TXT messages

Phone 1 v
E-receipts:
Email v

Send e-mail notices in:
Basic, plain text
® Full, HTML format

Send e-mail reminder notices:

¥ Almost overdue/auto-renew reminder notices
¥ Patron record expiration reminder notices

¥ Inactive patron reminder notices

Submit Change Request

Language preference

Carrier

English v

(Select a carrier) v

(Select a carrier)
(Unspecified)
ATRT

Bell South

Boost Maobile

Cellular One

Cingular (Now AT&T)
Fido

Helio

lowa Wireless
MetroPCS

PLS Library

PLS Library 1

Qwest

Rogers AT&T Wireless
Rogers Canada
Southwestern Bell
Sprint

Telus

T-Mobile v

© 2019 Innovative Interfaces, Inc.
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INULTIVALIVT T OTLLLNIYS

& Profile

Y. Attributes Notices Address eReceipt Option

B4 Email Home v Email Address v
# Address

. Phone/Fax Notification Option

A Notifications Email Address Additional TXT Notice

& Preferences
[za] Image Text Messaging Phone Wireless Carrier

O Misc. Info Phone 1 v (None) v

(Unspecified)
TeT
Bell South
Boost Mabile
Cellular One
Cl lar (Now AT&T
Preferences moular (Now AT&T)
Fido
Helio
H Patron Registration - 357715 - Addresses - Polaris - | o
File Edit View Links Tools Help
- g
= Iad =
hNHs-Xx 4P =e 0 @
| Barcode: |A12291954 | Registered at: |Cnmmunity Library (COB) v|
o :
t Last name: |Izqu|erda | Patron code: |Reh’red V|
E First name: |Laura | Instructor
't'r)" Middle name: | | Expiration:
2 P
(=) Title: | v| Suffix: | I:v 115/ B
L
Q: Addresses, Phone Numbers
Type Street One Street Two City State Postal Code County Country
Home 101E. Main Street SYRACUSE MY 13210 ONOMDAGA USA
E
2] Address Check
| Add... || Edit... ||Remove || Mailing Label |

Term: |0 : l:l Date: 8/28/2020 E~

Notices address: | Home v Phone 1: | 315-512-5555
MNotification option: |Email Address V| Phone 2: | |(Unspedfied)
| |aTaT
[ Additional TXT notice Phone 3: T

Boost Mobile

eReceipt option: |Email Address v| FAX number: l:l Cellular One
Cingular (Mow AT&T)

Fido

Email address: |rhonda.rud<er@1'ii.com Alt Email address: | cheryl.stewart@ii.com |Helio

Towa Wireless

MetroPCS

For Help, press F1 PLS Library
P15 Library 1

+

™
[
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BNC Reporting Now Includes New Data and Transmission
Method

Three new data elements have been added for libraries that participate in BookNet
Canada's (BNC) Sales Data Analysis (SDA) program. Each participating library can now
configure automatic data extraction and schedule automatic FTP transmission of
weekly data files. The two data files contain library information and circulation
information. To the circulation information, the following new data elements have been
added:

« Copies

« Copies out

« Copies on order
Customers using the existing integration will no longer need to schedule and generate
the reports to email to BNC. Once configured, this will be done for them automatically.

After the data files are sent, customers are encouraged to delete the files from the server
to keep server space free.

Customers can configure the BNC extraction and FTP transmission using the following
new settings, found in Administration Explorer > Profiles > Patron Services:
1. Contribute to BNC [Yes/No]
o Defaultis no
2. FTP URIfor BNC
« Defaultis null
o Max length 255
3. FTP username for the BNC account
o Defaultis null
« Max length 255
4. FTP password for the BNC account
« Defaultis null
o Max length 255
5. FTP: Active [Yes]
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i Administration Explorer - System - QA-Zelda 6.4 - Polaris

File Edit Help

D ="

mMministmtion Explorer - System

m Administration Explorer - System ~ - - | - - -
= ‘& System: QA-POLARIS Children's PAC Smﬂfclllent I Mobile PAC I Community
; = Acquisitions/Serials | | PatonServices| | Catloging | PAC | PowerPAC

<

Permissions

Security

4 Policy Tables

- # Database Tables

| Authority Control

Authorty Deduplication
Biblingraphic Deduplicatio
| Circulation Statuses
omputype Label Printer C
| Did You Mean Ovenides
Genders

Geographic Coordinates

| Hold Request Statuses
n-House P Addresses
ftem Block Descriptions

| ttem Create Call Number H
ltem Create Price Hieranch
| Mobile Phone Carmiers
Network Domains

Ohiect | ncks
m *

For Help, press F1

sim FTP URI for BNC

s FTP user name for the BNC account
s FTP password for the BMNC account
siim BMC FTP: Set mode to Active

ftp.salesdata.ca

Yes

s Contribute to L) books most borrowed
mDefauIt directory

&Display photo |D

&Due date modification: Reason required
&Patron can enable/disable reading history
[FiPatron custom data: Definition

[iPatren custom data: Filter

[EdPatron initiated circulation: Blocking conditions

&Patron initiated circulation: Transaction branch

< n

Yes - Via Web Service
C:\ProgramData\Polaris\6.4%
Yes

Mo

Yes

Setup . ..

Setup . ..

Setup . ..

Patron's branch

B2 rhonda.rucker

Once you enable and setup the BNC profiles, confirm the BNC LibrarySDA Structured
Query Language (SQL) job is enabled and scheduled. See Polaris SQL Jobs Reference

for

more information.
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Delete All Instances of a Tag Using Bibliographic Record
Bulk Change

You can now delete all instances of a tag, not just the first or last, using the
Bibliographic Record Bulk Change.

A new option, Delete an existing tag (all instances), has been added to the Operation
menu on the Data Fields tab of the Bibliographic Record Bulk Change dialog box.

This option deletes all instances of the indicated tag during the bulk change operation.

Bibliographic Record Bulk Change -

[ NonaRC | Data Fields | Leader | 006 Tag | 007 Tag (1) | 007 Tag () | 008 Tag |

| Operation: |De|ete an existing tag (all instances) v |I
1

Delete Tag
~
Tag number 100 =

Indicater fields [ + O -

Subfield |

el
m

Add Change To Queue

Bulk change queue for data fields

OK || Cancel || Help
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EContent Integration Consumption of OverDrive Lan-
guage Metadata

The OverDrive eContent integration now consumes language metadata as part of its
nightly processes. The ISO-639-1 languages sent by Overdrive are mapped to their MARC
equivalents. The bibliographic records are then created with the correct three-letter
language indicator.

If an ISO value doesn't have an equivalent in MARC, the language in the bibliographic
record defaults to "eng" for English.

If OverDrive sends more than one language, the MARC value 'mul’ for multi is used in the
bibliographic record.
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What's New in Polaris and Leap

Record Set ID Option Added to Find Tool

Record Set ID is now an option in the Bibliographic and Item Find Tools in Leap and the
Staff Client. The following new features allow library staff to work utilize Record Set

content in new ways:

« You can search by record set ID to recall all the bibliographic records or item
records in a particular record set.

« When placing multiple hold requests, you can search by record set ID to place a
hold on every item in a record set.
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What's New in Polaris and Leap

Suspend/Reactivate Holds in Bulk from Patron Account

You can now update the activation date for multiple requests at one time from the
patron record in Polaris. This option is enabled when all selected holds are in a status of
Active, Inactive, or Pending/Located.

Update the activation date for multiple requests in the Polaris Staff Client:

1. Right-click one or more holds from the Patron Holds View, and select Sus-
pend/Reactivate.

25 Patron Status - 357715 - Holds - Polaris == -

File Edit View Links Tools Help

zHe- XP3e 0 g

Barcode: | A12291954 | Name: | Laura Izquierda
Acct charges: 50,00 Patron code: Retired ~
Acct credit: £0.00 Registered branch: Community Library =
Items out: 3 Expiration date: 11/15/2022
Total overdue: 3 Registration date: 11/15/2018
ClaimsLost: 2jo Notification option: Mailing Address
Items held: o] Last activity date: 8/27/2019
Total holds/ILL: 1440 Address: 101 E. Main Street -
Holds

N

Polaris requests:

Author Title Format Call Mum... Activation ... Status Pickup Bra... Q... HoldUntil... G... |~
10 khramov Moskvy,... Book 11/10/2015  Shipped Community ... 1 _
Activity TV. Family cr... DVD 745.5083 11102015  Shipped Long LakeL... 1 -
Barth, Joh... Lostin the funhouse :.. Book Fict Bar 8/13/2015 Shipped Easton Library 1
Erdker,FIo. The simple art of p| Open Pending Community ... 1
Cole, Henr... Brambleheart : a s P Pending Communi 1
Downs, F... No longer enemies Print L Shipped Greenwich ... 1 v
< Convert to ILL Request i
ILL requests: Retom
Author Title Deny Hold Activation Date Status Ttem Pickup Bra...
Ack Me Later
Cancel Hold
Reactivate
For Help, press F1 Links L

Delete
| I Suspend,/Reactivate I |
I Properties

2. Select an activation date from the Activation Date dialog box, and select OK. Only
the current and future dates are enabled.
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Activation Date -

Spedify activation date:

1 September 2013 4
Sun Mon Tue Wed

8 9 10 1 12 B 14
13 1% 17 18 19 20 21
2 23 24 25 26 27 28

Today: 8/30/2019

QK | Cancel | | Help |

The activation dates for the selected holds are updated. Holds that are now inact-
ive will display that status. Holds that may now be pending/located will display
that status.

5 Patron Status - 357715 - Holds - Polaris - =]

File Edit View Links Tools Help

2HE XP3 & D@

Barcode: | A12291954 | Name: | Laura Izquierda
Acct charges: £0.00 Patron code: Retired -~
Acct credit: £0.00 Registered branch: Community Library =
Items out: 3 Expiration date: 11/15/2022
Total overdue: 0 Registration date: 11/15/2018
ClaimsLost: 2fo Motification option: Mailing Address
Items held: 0 Last activity date: 8/27/2019
Total holds/ILL: 15/0 Address: 101 E. Main Street -
Holds
M 3 I
Polaris requests:
Author Title Format Call Mum... Activation ... Status PickupBra... Q... Holduntl... G... ~
10 khramov Moskvy,... Book 11/10/2015  Shipped Community ... 1 _
Aot T ol oty E T T ST TE . TS Al | e 1 =
Barth, Joh... Lostin the funhouse :.. Book Fict Bar 8f15/2015 Shipped Easton Library
@ Braker, Flo,  The simple art of per... Book 641,866 9/5/2019 Inactive Community ...
Cole, Herr... Brambleheart : a sto... Book 9/5/2015 Inactive Community ...
Downs, F... Mo longer enemies, n... Book 915.9704D 4/27(2015 Shipped Greenwich ... 1 w
G i >
ILL requests:
Author Title Format Activation Date Status Ttem Pickup Bra...

For Help, press F1

Note:
Limit checks are performed when a hold is placed, not when the activation
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What's New in Polaris and Leap

date is updated. There is no message when a hold is re-activated, but the
limits are still respected during the RTF processing, which will leave a
request active (or not supplied based on SA) until the patron is under their
limits.

Update the activation date for multiple requests in Leap:

1.

In the Patron Holds view, select one or more holds, and select Suspend/Reactivate.

LAURA IZQUIERDA © 1 REGISTRATION ACTIONS ~ C REFRESH GIRESULTS CLOSE
A12291954
€3 CcO TY LIBRARY " BLOCKS
~
& Check Out (0) s Out (3)/ Overdue (0) £ Account ($0.00) © Claims (2) / Lost (0) ™ Holds (15)/ Held (0) §4 ILL (0)/ Held (0) ¥D Reading History More ¥
) New Hold @ Cancel Suspend/Reactivate More v Filter Holds
CALL ACTIVATION PICKUP HOLD
AUTHOR v TITLE FORMAT NUMBER DATE STATUS BRANCH QUEUE UNTIL GROUP
10 khramov Moskvy, khranifashchikh chudotvornye ikony ~ Book 11/10/2015 Shipped ~ Fort Hunter 1
: putevoditel'. Free Library
Activity TV. Family crafts and gifts [videorecording] DVD 745.5083 11/10/2015 Shipped  Long Lake 1
Library
Barth, John, 1930- Lost in the funhouse : fiction for print, tape, live voice. Book Fict Bar 8/19/2015 Shipped  Easton Library 1
< M Braker, Flo The simple art of perfect baking Book 641.86B  8/21/2019 Pending  Community 1
Library
w Cole, Henry, 1955- Brambleheart : a story about finding treasure and the Book 8/21/2019 Pending  Community 1
author, illustrator. unexpected magic of friendship Library
Nawne Fradarink N Innaar anamiac nnt vat friande - an Amariran enldiar Ranl Q1R Q704 ADTIONAR Qhinnad Croaamuich 1

2. Select an activation date in the Activation Date box, and select UPDATE

ACTIVATION DATE. Only the current date and forward are enabled.

) New Hold @ Cancel Suspend/Reactivate More

Aug vi2019 | ©

Su Mo Tu We Th Fr Sa

21| 22| 23| 24

25 26 27m 29 30 31

UPDATE ACTIVATION DATE CANCEL
CALL ACTIVATION PICKUP HOLD
AUTHOR v TITLE FORMAT NUMBER DATE STATUS BRANCH QUEUE UNTIL GROUP

The activation date for the selected holds is updated, and the Patron Holds view is
refreshed. Holds that are now inactive will display that status. Holds that may now
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be pending/located will display that status.

What's New in Polaris and Leap

Barth, John, 1930- Lost in the funhouse : fiction for print, tape, live voice. Book Fict Bar 8/19/2015 Shipped  Easton Library 1
M Braker, Flo The simple art of perfect baking Book 641.86 B 8/28/2019 Inactive ~ Community
Library
Cole, Henry, 1955- Brambleheart : a story about finding treasure and the Book 8/28/2019 Inactive  Community
author, illustrator. unexpected magic of friendship Library
Downs, Frederick. No longer enemies, not yet friends : an American soldier ~ Book 915.9704 412712015 Shipped  Greenwich 1
returns to Vietnam D Free Librarv

Note:

Limit checks are performed when a hold is placed, not when the activation
date is updated. There is no message when a hold is re-activated, but the
limits are still respected during the RTF processing, which will leave a
request active (or not supplied based on SA) until the patron is under their

limits.
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What's New in Polaris and Leap

Delay Hold Requests X Days Past First Available Date

When a consortium library purchases an item, that library can now use the Staff client or
Leap to set the number of days the new item is available only to its patrons. During the
specified number of days, patrons from other libraries can still find the new item and
place a hold. After the specified number of days, holds on the new item placed by
patrons from other libraries can be filled.

Library staff from other libraries can now use SimplyReports to view reports on holds
placed on the new item by its patrons. The assigned library and other libraries can use
the hold reports to help with purchasing decisions.

To delay holds and view hold reports:

Delayed Holds Setting in Staff Client

Delayed Holds Setting in Leap

Using New Filters in SimplyReports

Delayed Holds Setting in Staff Client

To designate the number of days an item is available only to the assigned library's
patrons:

1. Open a New Item workform or New Item Template workform, and go to the Cata-
loging view.

2. Select the Holdable check box in the Circulation parameters > Request section. The
Limit to: options are enabled.

3. Select Patrons from this library and branches. The days past first available option
is enabled.
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What's New in Polaris and Leap

Select days past first available and enter the number of days to reserve the new
item for the assigned library's patrons. The default is 30.

=]

= MNew Item Template 1 - Cataloging - Polaris
File Edit View Links Tools Help
=HS- 7
Template
_E-Jl Name: | Template owner: | W |
a Title: | | | Find | Bib control number: l:l
E Author: | | [[IMon-dreulating Parent item: l:l
QO Call number: | | Display in PAC Price: l:l
E Owner: |Community Library (br) ] | Shelf location: | {Mone) v |
(] Assigned: |Community Library (COB) v | Temporary location: | |
]
by Collection: | (Mone) v | Circulation status: |In-Pr0cess v |
Circulation parameters Call number Request
& Material type: | (MNone) v | Scheme: Loanable outside system | Do not mail to patron
Loan period: | {Mone) Y] | it to:
Fine code: | (Mone) v | EEE [ Pickup at
= e
Renewal limit: z
Suffix: l:l Patrons from this library and branches
Stat code: | (Mone) hd | Volume: l:l E o days past first available
Name of piece: | | Copy: Patrons from this branch only
Preferred borrowers
Home branch: |Community Library (COB) W | [[] Do not float
For Help, press F1

Delayed Holds Setting in Leap

To designate the number of days an item is available only to the assigned library's

patrons:

1.
2.

Open an item record and go to the Controls view.

Under the Holds Limited To: section, select Patrons from this library and
branches. The days past first available option is enabled.

Select days past first available and enter the number of days to reserve the new
item for the assigned library's patrons. The default is 30.

Hold Limited To:

Loanable outside system i#| Patrons from this library and branches
Pickup at

Do not mail to patron @ 30 days past first available

« Holdable Patrons from this branch only

Preferred borrowers
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What's New in Polaris and Leap

Using New Filters in SimplyReports

Library staff can now use SimplyReports to view reports on holds placed where the only
available item will be delayed from satisfying the hold.

To filter by the new Patrons from this library and branches check box and the days past
first available option settings:
« Inthe Item List and Count reports use the following new options:

o In Report output columns, you can select Item delayed holds enabled, and
Item number of days delayed.

o Inthe Item circulation filters, you can select Days past first available and use
the drop down list to define:

m Equal to entered value
m Greater than or equal to entered value
m Less than or equal to entered value

o In the Item check box filters, you can select Days past first available not
checked and Days past first available checked.

« Hold List and Count reports use the following new options:

o In Report output columns, you can select Hold request is delayed, Item
delayed holds enabled, Item number of days delayed.

o In Hold general filters, you can select the Is delayed check box.
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What's New in Polaris and Leap

Patron Status Find Tool Object and Window Title Updated

In the Patron Status Find tool, the Bibliographic and Item Objects have been renamed to
Bibliographic Holds Queue and Item Holds Queue to reduce confusion.

File Edit Tools Optiens Help

I,
General | Settings | Scoping | Branches | Collsifions | Databases

N Patron Records - Name (Last, First Middle) Find Tool

Object:  [patron Records v| Limitby: |(none)
|'3|U|?graohc Holds gueuel
Search by: eques! Value:
Reguests
Type:
Patron Hecords
Sortby: |(Nu|-|g) W |
For: | v |

When you select Bibliographic Holds Queue or Item Holds Queue in the Object menu, the
title of the find tool window changes accordingly.

N Bibliographic Holds Queue | Title Find Tool SEE
File Edit Teols Options Help
General | Settings | Seoping | Branches | Collections | Databases
Search
Object: Bibliographic Holds Queue %_ v | Limit byz | None) seam SR
(@ Normal "
Search by: |Tme v| Value: | Power
~y Mew Search
Type: |EJ<BG match (mplicitly truncated) v | s I—I
Sortby: | (Mone) v | [Jcount only Clear
For: | W | | Heo |
For Help, press F1 Stay on Select

© 2019 Innovative Interfaces, Inc.

Page 35



What's New in Polaris and Leap

Prevent Staff from Placing Holds on EContent

Staff can no longer place holds on integrated eContent using the Staff Client or Leap. If a
staff member tries to place a hold on integrated eContent, they will receive a message
stating holds are not permitted on eContent. Patrons and staff can still place holds on

eContent using the PAC.
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What's New in Polaris and Leap

P.V. SUPA Added as an RFID Vendor

Polaris now supports P.V. SUPA as a radio frequency identification (RFID) vendor. P.V.
SUPA is available as an option during Polaris installation. Once P.V. SUPA is installed,
you can use it to do the following:

Check in an item or a number of items using Bulk Check In, In House, Inventory,
and Offline with Staff Client.

Check out an item or a number of items using In House, Inventory, and Offline with
Staff Client.

In the Staff Client only, use RFID with the Find Tool.
In Leap only, use RFID with the OmniSearch.
Manage missing parts.

Check out items from the ExpressCheck.
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What's New in Polaris and Leap

Action Button Anchor

The Action Button is now anchored on the Authority, Bibliographic, and Item record set
workforms just as it is on the Patron record workform. It is anchored so that it remains
visible when scrolling through a long list.

Authority Record Set @ ACTIONS~  C'REFRESH
Name Record Set ID
Oregon 88380
Note Record Status Record Count
Final 2
FIND TOOL
HEADING CONTROL NUMBER BIB COUNT SEE ALSO COUNT NAME SUBJECT SERIES STATUS
Oregon -- History — 1859- — Fiction. 1162377 1 0 N Y N Final
Oregon Territory - History. 1160767 1 0 N Y N Final
Oregon Territory -- History -- Fiction. 1159837 1 0 N Y N Final
Oregon National Historic Trail - Fiction. 1148114 13 0 N Y N Final
Oregon -- Social life and customs - Juvenile literature. 1144645 1 ) N Y N Final
Oregon -- Fiction. 1143861 16 0 N Y N Final
Oregon National Historic Trail. 1142996 7 0 N Y N Final
Oregon--Fiction 689146 194 0 N Y N Final
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What's New in Polaris and Leap

Additional Column Options in Patron Find Tool in Leap

You can now add Patron Code, Patron phone numbers, and user defined fields (UDF) to
the columns that display in the Patron Find Tool results list.

Find Tool - Patron

Column Settings O
W DI Udie
- Display Position
# Library
Folded
Patron Code
Name
Fhone 1
Pinned False
Phone 2
Visible True
Phone 3
Width 2.493
1D Number

Privileges / Restrictions
Voter Registration
CybraryN Use Only (XXX YYY)

Not Currently in Use

MOVE UP MOVE DOWN

Display Position
The order of the column in the display.
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What's New in Polaris and Leap

Call Number and Shelf Location Added to Leap Inventory
View
Call Number and Shelf Location are now displayed for each item in the Inventory view

from the Check In workform. When viewing inventory in Leap, library staff can now
quickly check that a spine label matches the call number in the item record.

ok Mormal (0) ©Buk ()  # In House (0} = Inventory (5) ¥ Missing Part

on FIND TOOL [] #ute-RFID ACTIONS ~
CALL
BARCODE STATUS | NUMBER TITLE SHELF LOCATION COMMENT
3BBTE000003548  In 972.9 F&4 The Columbas dynasty in the Caribbean, 1482-
1526

0876000004596 In 496 GB1 Language in Africa : an introductory survey Course Resarve Irventony update
Shelf successfy

39B7TE000004679 In 92 R Marano, Display Inventory update

successful.

30876000002004 In 641.5 Bon Bon appetit favorites. Course Reserve Inventory update

Shelt successhy
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Check In Item from a Record Set in Leap

You can now check in an item from an ltem Record Set in Leap.
1. Open a record set.
2. Select one or more items in the Item List.

3. Select ACTIONS > Check In.

Item Record Set @ ACTIONS~  C'REFRESH m
Name Owner Record Set ID
Baseball larry mann v 88250
Note Record Status Record Count
Final 3

(-‘ FIND TOOL ACTIONS ~

| # Ad Hoc Bulk Change
ASSIGNED SHELF | & Add from File \TROL
e BRANCH COLLECTION MATERIAL TYPE  LOCATION CALLNO. VoL STATUS BARCODE | Add to New Record Set BER

Mickey Mantle Glenville Branch - Children's Book B Mantle In 0000405016008 ) Add to Existing Record Set__ g,
Schenectady Nonfiction (JNF) Gal & Check in

E‘;“”W RETE — Remove Selected Records
ibra
1 Delete Selected Records
Saratoga Springs Adult Nonfiction Book 796.357 F n 0000200363869 121211996 Final 59434
Public Library (ANF)
e  Red Rock Library Adult Nonfiction Book 796.357 Mon n 0000504286931 12/26/2007  Final 1070180

(ANF)

A confirmation message displays with the item status.
4. Click OK. A confirmation message displays that the item has been checked in.

This option is available when a single item in one of the following Circulation statuses is
selected:

« Bindery

« Claim Missing Parts

« Claim Never Had

o Claim Returned

« Held

e In

« In-Process

« In-Repair

« In-Transit

o Lost
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Missing

On Order
Out

Routed
Transferred
Unavailable

Note:
Check in is available when the record set is locked by another user.
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Display Local Items in New Local Iltems View in Leap

When the new Web App: Use Local Item Availability Display Order on Local Items View
staff client profile is set to Yes, your local items are displayed in a new Local Items view

in the order specified in the ltem Availability Display Order table (previously only
available in the PAC).

& Administration Explarer - Library 24 Profiles
Administration Explorer - Libra
]Fio Library B i - Acquisitions  Serials I Patron Services I Cataloging | PAC | PowerPAC
5y Adiacent Test Library Chidren's PAC | Staff Client | Mobile PAC | Community
+- iy Amsterdam
+ L+ Argyle =
+ [+ Ballston Spa Profile Value ~
+- ¢ Bolton [' Utilities: Web Browser default URL http://polarislibrary.com
i 4 g'an: h':j::(e ity Web App: Default view selected when item record opened Blocks and Motes
i
_Ej C:mbric:gse mWeb App: Disable permission override caching Mo
Parameters &Web App: Display reason and note fields during Reset Due Date Yes
Profiles mWeb App: Recent records to retain: Bibliographic 2
Permissions B’ Web App: Recent records to retain: ltem 2
""" = gelc”"? b & Web App: Recent records to retain: Patron 2
42| Policy Tables . . -
) Database Tables &Web App: Request Manager Default Hold request statu.s filter Actn.r.e
Z)..{y Branch &Web App: Request Manager Default ILL request status filter Inactive
+_._ Cambridge Public Libr &Web App: Request Manager Default INN-Reach requests status filter Active
+ L+ Canajoharie &Web App: Suppress View: Associations Ne
ks Cljestertown % Web App: Suppress View: Messages No =
ik Srf'lt;n E_irk Web App: Suppress View: Notes No
e obleski
+ : Corinth Web App: Use Local ltem Availability Display Order on Local ltems View  Yes I o
+- e Dinital | ihrane hd < m >
£ m

The new Local Items view has been added to the Bibliographic Record workform.

Blbllographlc Record @ ACTIONS ~ LINKS ~ C'REFRESH GIRESULTS CLOSE
§ Harry Potter and the sorcerer's stone
By Rowing, J. K
Control number: Owner:
400608 QAZelda 6.4 (sys) v
Record status:
Final @ Display in PAC Do not overlay Host [y
@ Preview | WiLocalltems | mAllltems [MARC »EHeadings (@ Stafistics {0 Record Sets @ Resources 4 Outreach Patrons
O NEW ITEM
ASSIGNED BRANCH COLLECTION MATERIAL TYPE SHELF LOCATION CALL NUMBER VOLUME  STATUS BARCODE LASTACTIVITY RECORD STATUS CONTROL NUMBER
Community Library Children's Series (JSERIES) Book jFict Row In 0001900099795 121812007 Final 1628837
Communiy Library Children's Series (JSERIES) Book jFict Row In 0001900108844 107212007 Final 1629608
Argyle Free Library Children's Fiction (JF) Book J Fict Row Withdrawn 0002600050013 12/2012003 Final 1754917
Argyle Free Library Children's Fiction (JF) Book J Fict Row In 0002600124677 101012007 Final 251697
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The new All Iltems view is also added to the Bibliographic Record Workform when the

new Web App: Use Local Item Availability Display Order on Local Items View staff
client profile is set to Yes.

Blbllographlc Record @ ACTIONS ~ LINKS ~ C'REFRESH GIRESULTS CLOSE
Harry Potter and the sorcerer's stone
y By Rowiing. J K
Control number: Owner:
400608 QA-Zelda 6.4 (sys) v

Record status:

Final @ Display in PAC Do ot overlay Host I

“GHeadings (@ Statistics @ Record Sets @ Resources ) Outreach Patrons
ASSIGNED BRANCH COLLECTION MATERIALTYPE  SHELFLOCATION  CALLNUMBER  VOLUME  STATUS BARCODE LASTACTIVITY  RECORD STATUS  CONTROL NUMBER
Amsterdam Free Library Children's Fiction (JF) Book j Fict Row In 0001200338943 82712018 Final 1481168
Amsterdam Free Library Book YAfict Row In 0004300378090 112412018 Final 2052672
Amsterdam Free Library Book YAFICT ROW Lost 0004300426931 4142002 Final 2056876
Avgyle Free Library Children's Fiction (JF) Book JFict Row Withdrawn 0002600050013 1212012003 Final 1754917
Argyle Free Library Children's Fiction (JF) Book J Fict Row In 0002600124677 1011012007 Final 2251697
Baliston Spa Public Library Children's Fiction (JF) Book J Fict Row Out (2/712008) 0000800637944 1/10/2008 Final 2533976
Ballston Spa Pubiic Library Children's Fiction (JF) Book JFict Row Withdrawn Final 2788765

When the new Web App: Use Local Item Availability Display Order on Local Items View
staff client profile is set to No, only the original ltems view is available on the
Bibliographic record.

Bibliographic Record @ ACTIONS ~ LINKS ~ C REFRESH GIRESULTS
Harry Potter and the Order of the Phoenix
By Rowling
Control number: Owner:
625470 QAZelda 6.4 (sys) v

Record status:

Final @ Display in PAC Do not overlay Host ILL

@ Preview

BEMARC g Headings [ Statistics i Record Sets @ Resources ) Outreach Patrons

MATERIAL SHELF CALL LAST RECORD CONTROL

ASSIGNED BRANCH COLLECTION TYPE LOCATION NUMBER VOLUME STATUS BARCODE ACTIVITY STATUS NUMBER

_Test Branch 1 (Library 8) Adult Nonfiction Book In BulkCreate003397320 Final 3397320
(ANF)

Adjacent Test Branch One Adult Nonfiction Book In BulkCreate003397359 Final 3397359
(ANF)
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Enable or Disable RFID Security on Demand in Leap

You can now enable or disable RFID security from an RFID workstation when you
encounter RFID error messages. If you get an error message at check in, you can now
enable RFID security on demand. If you get an error message at check out, you can now
disable RFID security on demand.

Enable RFID Security During Check In

When you get an error message during check in at an RFID workstation, you can now
select the new Enable RFID Security option in the ACTIONS menu. This action is enabled
when at least one row is selected from the Check In workform.

Check In cLose
& Normal (0) @ Bulk (1) #InHouse (0) 2 Inventory (0) ¥ Missing Part
on FIND TOOL [ ] Auto-RFID FreeDays 0 12/11/2019 ACTIONS ~
& Clear List
FINE MATERIAL CALL
«/  BARCODE DUE DATE STATUS COMMENT CHARGED TYPE NUMBER ASSIGNED
w 0000100423409 122522019 Qut-> In- To Johnsburg Library, Town  $0.00 Book 289.8W Johnsburg |
Transit of (JBG) of (JBG)
& Print List
% Load from File
M Enable RFID Security

Disable RFID Security During Check Out

When you get an error message during check out at an RFID workstation, you can now
select the new Disable RFID Security option in the ACTIONS menu. This action is
enabled when at least one row is selected from the Check Out view.
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A122

LAURA IZQUIERDA ©
4

4 REGISTRATION ACTIONS ~

C REFRESH COMPLETE

w 0000100423409

2898 W

TY LIBRARY @ BLOCKS
& Check Out (1) iiv Out (1) / Overdue (0)  EbAccount ($22.00) @ Claims (7)/ Lost (0) M Holds (12) /Held (0) B8 1LL (0)/Held (0) 8 Reader Services More =
Ente o3 Find Tool [] Aute-RFID R Disable RFID Security #3 Resel Due Date © Special Loan
#/ BARCODE CALL NUMBER TITLE DUE DATE  ACTION MATERIAL TYPE
12/25/2019  Check Out  Book

The four seasons of Shaker life : an intimate portrait of the community at Sabbathday Lake

For RFID workstations rendered at iPad or other tablet resolutions, there is now an
ACTIONS button that holds both the Reset Due Date and the Disable RFID Security menu

options.

@

LAURA IZQUIERDA &

954

UNITY LIBRARY

1 REGISTRATION ACTIONS ~ c

8 BLOCKS

& Check Out (1)

in Cut (1) / Overdue (0)

S Account (§22.00) @ Claims (7)/ Lost (0) W Holds (12)/ Held (0) §4ILL (0)/ Held (0)

More >

¢/ BARCODE

rd

0000100423409 289.8W

ode o Find Tool [] Auto-RFID © Special Loan
CALL 2 Reset Due Date
NUMBER TITLE MON
| R Disable RFID Security |
The four seasons of Shaker life : an intimate portrait of the community at TETEITETT meck
Qut

Lake

MATERIAL
TYPE

Book
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End of Term Due Dates in Leap

Leap now checks system administration settings for due dates that should be truncated
due to End-of-Term (EOT) due date settings.
The following Polaris staff client system administration Patron Services parameters
apply:

« Due date truncated: prompt (yes/no)

« End-of-term due date options

« Consortium circulation: Due date calculation (System Level)

This message appears if the due date is truncated for EOT. Select OK to complete the
check out.

Due date truncated

Check Out: Due date set to end-of-term date from due date governing branch Community Library (COB)

The check out ACTION column is populated with this message:

LAURA IZQUIERDA © L REGISTRATION ACTIONS -~ | C REFRESH GIRESULTS COMPLETE
N \1229195
:T’ C UNITY LIBRAR o BLOCKS
N
& Check Out (1) s Out (3)/ Overdue (0) & Account ($0.00) © Claims (2)/ Lost (0) ™ Holds (12)/ Held (0) E§ILL (0)/ Held (0) +D Reading History More ¥
o Find Tool O Special Loan
CALL DUE SHELF ASSIGNED MATERIAL
BARCODE NUMBER TITLE DATE ACTION LOCATION BRANCH TYPE
0001900230994  j Fict Hug Hoofbeats of 8/30/2019 | Check Out: Due date set to end-of-term date from due date governing Community Book
#2 danger branch Community Library (COB) Library
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Missing Part Check In and Manual Billing in Leap

You can now check in, manage, and bill missing parts in Leap. You can also now
manually bill in Leap.

Check in and Manage Items with Missing Parts

You can now check in multipart items, such as DVD or CD sets, that are returned with
missing parts, whether the missing parts are discovered before or after the item is
checked in. A staff member checking in multipart items is likely to discover the missing
parts while the item still has a status of Out. But, if the library uses automated materials
handling (AMH) units, a staff member may discover that parts are missing after the item
has been checked in by the AMH and has a status of In.

The following permissions are required:

« Special item check-in: Access
« Special item check-in: Select missing
« Special item check-in: Select unavailable

To check in and manage missing parts from the new Missing Part view:

1. Open the Check In workform.
2. Select the new Missing Part view.
3. Entertheitem's barcode and press Enter.

Check In

& Normal (1) ©Bulk (0)  # In House (0 £ Inventory (0)

0000202968764 o FIND TOOL ACTIONS ~

BARCODE STATUS TITLE MATERIAL TYPE PATRON NAME

Note:
The item being checked in must be in a status of IN or OUT, and it
must have a current/last borrower associated with it.
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4. If the item satisfies the criteria, the new Manage Missing Parts dialog will open.
Select one of two options:
« Missing part: block & notify - the item status is changed to Claim Missing
Parts.
« Make item unavailable - the item is marked unavailable.

Manage Missing Parts

Barcode: 0000202968764 Material Type: Book
Status: In Patron: Laura lzquierda

Title: Chicken soup for the traveler's soul : stories of
adventure, inspiration and insight to celebrate the
spirit of travel

® Missing part: block & notify
Special item check-in note (will appear on the patron notice and on the item record)

Make item unavailable

Bl o

If you have already checked an item in, prior to noticing the missing part, you can manage
the missing part directly from the check in workform:

1. On the Check In workform, select the item with the missing part.
2. Under ACTIONS, select the new Manage Missing Parts action.

Check In
& Normal (1)  (®Bulk (0) #InHouse (0) = Inventory (0) ¥ Missing Part
o FIND TOOL Free Days| 0 111812019 ACTIONS ~
& Clear List
DUE MATERIAL SHELF CALL PATRON ASSI &M ltem R d
¥ BARCODE DATE  STATUS COMMENT TITLE TYPE LOCATION ~ NUMBER  NAME Bral  Manage ltem Recor

@ 0000202968764 In->1In Item was Chicken soup for the traveler's soul - stories of adventure, inspiration and insight to Book 910 Chi
not Out celebrate the spirit of travel
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Note:
The item being checked in must be in a status of IN, and it must
have a current/last borrower associated with it.

3. The new Manage Missing Parts dialog opens. Select one of two options:

« Missing part: block & notify - the item status is changed to Claim Missing
Parts.

« Make item unavailable - the item is marked unavailable.

Manage Missing Parts

Barcode: 0000202968764 Material Type: Book

Status: In Patron: Laura lzquierda

Title: Chicken soup for the traveler's soul : stories of
adventure, inspiration and insight to celebrate the
spirit of travel

® Missing part: block & notify
Special item check-in note (will appear on the patron notice and on the item record)

Make item unavailable

BN o

Note:

Notices are sent according to the setting in the Notification options
parameter for the check in branch, and the patron preference set in the
patron's record.

Check In and Charge for Missing Parts

You can now charge a patron for any parts missing from a returned item and optionally
send them a bill for the missing part(s) during check in.

The following permissions are required:
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« Special item check-in: Access
« Special item check-in: Select missing

« Special item check-in: Select unavailable

The new Action button, Check in / Charge Missing Parts, is added to the Claims view.
This action is only enabled when a single claim with a status of Claim Missing Parts is

selected.

A REGISTRATION ACTIONS ~ C' REFRESH

LAURA IZQUIERDA @

& Check Out (0) iiv Out (0) / Overdue (0)

*) Reset Claim Count & Estimate Fines

TY LIBRAR @ BLOCKS

& Account ($0.00) © Claims (6)/ Lost (0) M Holds (12)/ Held (0) E4ILL (0)/Held (0) 3 Reader Services D Reading History

£ Notification History  # Declare Lost | @ Check In / Charge Missing Parts

Total Claims: 4 Current t Claims: 6 Lost: 0
BARCODE TITLE CLAIM DATE DESCRIPTION
@ 0000202968764 Chicken soup for the traveler's soul : stories of adventure, inspiration and insight to celebrate the spirit of travel 10/21/2019 Claim Missing Parts

28 Associations &3 Notices

GIRESULTS CLOSE

More ¥

DUE DATE

11/5/2019

Selecting the action opens a new Check in and charge for missing item dialog. You can

enter the amount, add a note, and choose to send a bill.

Check in and charge for missing item

Amount: 50,00 Fee Reason: Missing Parts
Item Barcode: 0000202968764
Notes (for

internal use)

Send a bill

CHECK IN/ CHARGE

CANCEL

If the item has already been billed, this message is displayed: "The patron has already

been billed for this item. To check-in the item, use normal check-in."
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Manual Billing in Leap

You can now manually bill patrons for charges related to lost items, missing parts, or
other fees in Leap. This can be done one charge at a time for unique messaging, or if the
messages on the bill are similar, multiple charges can be billed at one time.

The following permissions are required:

« Patron Status: Access patron account
« Patron Status: Modify patron account
« Patron Status: Bill a charge manually

Manual Billing When Adding a Charge

When you add a new charge, the Send a bill option has been added to the Add Charge
dialog.

Amount 1.00
Fee Reason Check Out Charge v
tem Barcode: 0001900003425 FIND TOOL

Notes (for internal use)

w Send a bill

Added message (appears on bill) Your library account has been billed for this charge|

@ CANCEL

Manual Billing from Patron Account View

The new Bill Charge action has been added to the Patron Account view to manually bill
a single existing charge or multiple existing charges on a patron account. This action is
enabled only when one or more unbilled charges are selected.

m @ Waive Charge |~ % Add Charge | & Bill Charge | 5 Create Credit SPrintlist 4 History More ~
Charges: $21.00 Deposits: $0.00 Credits: $0.00 Balance: $21.00 View: Account Summary ~
TYPE  DATE 4 BARCODE TTLE REASON ORGANIZATION NOTE BILLED AMOUNT  BALANCE
Charge 1012212019 0001900003425 Dawn Land : a novel Check Out Charge  Community Library Pending $1.00 $1.00
Charge 1012212019 0000203555255 Unforgettable places to see before you die Missing Parts Community Library Bill for item's missing ~~ Pending $1000  $10.00
part
@ Charge 102212019 0000202968764 Chicken soup for the traveler's soul : stories of Missing Parts Community Library $10.00  $10.00
adventure, inspiration and insight to celebrate the
spirit of travel
$21.00
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When multiple charges are selected, selecting the Bill Charge action opens a new inline
dialog with a section that includes only the Grand total, Send a bill, and the Added
message fields.

Total $3.00

Send a bill

Added message (appears on bil Your library account has been billed for this charge

BILL CHARGES CANCEL

A confirmation message is displayed before a bill is sent.

Bill Patron

Are you sure you want to bill the patron for this charge?

B -
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New and Updated Permissions to Export Record Sets
from Leap

To increase control over the library's private information and that of its patrons, two new
Export permissions have been added for Patron and Cataloging record sets in Leap. To
allow export, the ownership of the record set must be set at the system, library, or branch
level.

Note:

For data privacy and protection, these two new Export permissions are not
granted by default during an upgrade. After the upgrade, you will need to
request these permissions from your System Administrator, even if you
could previously export record sets from Leap.

Permission to Export a Cataloging Record Set

To grant Cataloging Record Sets: Export permission:
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1. Go to the Administration menu and choose Explorer > System.

2. Select System > Security and expand Cataloging.

Administration Explorer - System - QA-Zelda 6.4 - Polaris

|

File Edit Help

D= - &

mﬂdministlation Explorer - System é Security

m Administration Explorer - System "
S System: QAPOLARIS Security
& Parameters Control Record Individuals With Permission
Profiles =N
Permissions [ PRemove  Assign -
B e Policy Tables
+ # Database Tables
+-{5] Notffication Tables
+G Senver @ Fublic Access Catalog
+i' Library + @ serials
+-&) Branch + System Administration
-§E: Collection = @ Find Tool
..... @ Workstation + @ Polaris Fusion
- BF2 Staff Member + @ Leap
..... g Patron
<« m >
B2 rhonda.rucker

For Help, press F1
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3. Select Cataloging record sets > Export.

i Administration Explorer - System - QA-Zelda 6.4 - Polaris = || =] -
File Edit Help
D= H E7
mﬂdministlation Explorer - System é Security
Administration Explorer - System N
IEI--& System: QA-POLARIS Security
Parameters Control Record Individuals With Permission
Profiles
Permissions Dw Remove  Assign =
; Security
+-] Policy Tables + 3 Authority templates -
+ iré Database Tables + 20 Auto delete processing of res
+-] Notfication Tables # 2] Bibliographic records -
+G Server + [27 Bibliographic templates
#1- iy Library + (£ Campaigns
+-f@ Branch =| 2] Cataloging record sets
-2 Collection 2 Access
----- 8B Workstation ] Create
52 Staff Member 4 Delete/Undelete
""" £ Patron 24 Export
4 Modify
¥ (-] Community records
+ [Z] Course reserve records
+ [21 Course reserve templates
+ [21 Event import profiles
+ [T Export biblioarachic. item and ™
< m > < m >
For Help, press F1 B2 rhonda.rucker

4. Assign the Export permission to a Permission Group, Workstation, or Staff Member.

Permission to Export a Patron Record Set

To grant Patron Record Sets: Export permission through the Polaris Staff Client:
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1. Go to the Administration menu and choose Explorer > System.
2. Select System > Security and expand Circulation for Patron record sets.

i Administration Explorer - System - QA-Zelda 6.4 - Polaris = || =] -
File Edit Help
N2 Hx o]
mﬂdministlation Explorer - System é Security
m Administration Explorer - System "
2 &l System: QAFOLARIS Security
- Porameters Control Record Individuals With Permission
Dw Remove  Assign «
+ . Acquisitions
+ ataloging
Public Access Catalog
+ @ serials
+ System Administration
+ @ Find Tool
----- @ Workstation + @ Polaris Fusion
?E Staff Member # @ Leap
..... g Patron
< m >
For Help, press F1 B2 rhonda.rucker
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File Edit Help

D= Hd

mﬂdministlation Explorer - System

Administration Explorer - System - QA-Zelda 6.4 - Polaris

EQ

é Security

m Administration Explorer - System
=gk System: QA-POLARIS

+-#2 Policy Tables
4] Database Tables
+-{E] Notfication Tables
+-(j Server

+i' Library

+--&) Branch

-2 Collection

----- @ Worlstation

- BF2 Staff Member

..... E Patron

For Help, press F1

Security

Control Record

Individuals With Permission

=]

=

Remove

Assign

<

7
£
E3

[£3 Override request blocks -~
(23 Override request limits
(2] Patron daims: Reset total dai
[Z] Patron record sets
g Access
ﬁ Create
24 DeletefUndelete
g Export
8 Modify

T Post patron message

(23 Reading history: Remove nan
(23 Reading history: Remove ORS =
£ Remove collection agency blo
+ 20 Renew items

+ [Z1 Renew items with holds

+ [T Renew overdue items

m

m
=
=
=

2

rhonda.rucks

4. Assign the Export permission to a Permission Group, Workstation, or Staff Member.
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Outreach Services (ORS) Added to Leap

Outreach allows a staff member to select titles that interest patrons who are unable to
get to the library based on each patron's preferences, and arrange for the materials to be
delivered to the patrons. You can now use Leap to designate a patron for outreach
services, as you would in the Staff Client. Using Leap, you can create a profile of the
patron's reading and media interests, delivery preferences, service dates, and other
information. Based on the patron's interest profile, Leap generates a selection list of
titles. From the Selection list, you can select available items for a pick list, pull the items
on the list, and place holds.

If the outreach services patron has designated an individual to pick up the items, you
can contact the designated individual to pick up the items, and the items circulate in the
normal way. Alternatively, you can pull the items on the pick list and pack them for
delivery. You can set aside the packed items for delivery drivers. If the delivery method is
by mail, you can use the Staff Client to print mailing labels or export patron address
information to another application.

The service dates on each ORS patron's profile help you manage outreach services for
multiple patrons. For more information, see Arranging Delivery of the Pick List Items.

Follow the procedures below to enable and manage Outreach Services in Leap:

« Enabling Outreach Services for a Patron
« Adding to a Pick List

« Working with a Pick List

« Arranging Delivery of the Pick List ltems

« Rating Returned Pick List Items

Enabling Outreach Services for a Patron

Search for a patron using the Find Tool.
Open a Patron Record from the search results.
Go to the Reader Services view.

Select the Outreach Enabled check box and click Save. The Update Last Service
Date, Preferences, and Selection List buttons are enabled.

H won =
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LAURA IZQUIERDA @ 1 REGISTRATION ACTIONS ~ C'REFRESH GIRESULTS
{" 8 BLOCKS

& Check Out (0) I Out (0)/ Overdue (0) & Account (522.00) @ Claims (7)/Lost (0) M Holds (12)/ Held (0) EILL (0)/Held (0) B Reader Services D Reading History 2% Associations E2Notices W8Messages o Blocks [ Notes @ Record Sets

RIUSEYESESVSNE [ Preferences » || [ Selection List

Outreach Services

Status Reactivate Last Service Next Service Allow previous items to be resent

Mode Schedule Pickup Person

Use the Outreach Services section of the Reader Services view to do the following:

« Set Outreach Status: Activate and deactivate the outreach services for this
patron.

« Set Dates: If the patron's Outreach Services Status is inactive, set a reactivate
date. Set Last Service and Next Service dates.

« Number of items to Send: Enter the maximum number of items the patron
can receive each service.

« Patron Selection Only: Select if the patron only wants to receive items from
the Pick List items. If the check box is cleared, library staff can also choose
items.

« Allow previous items to be resent: Select if the patron can receive the same
items again.

« Months to Wait: Enter the number of months to wait before sending items
sent before.

5. Click Preferences and select at least one preference for the patron.
6. Click the Selection List button to go to the Selection List workform.
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. Click Build List to generate a selection list for the patron based on the preferences.

&L NEW PATRON B PRINT
ORS Selection List @ (" REFRESH m

Patron Name: Test, Ed Edward
Barcode: test0130191 Expira

Addrass: 1110 Gallupville Road Numl
GREENSBORO NC 27405

M| o Build List T Preferences = Find Took ™ Blace Hold

B TE AUTHOR FORMAT PUB DATE

The sky is full of stars Branley, Frankiyn M_(Franklyn Mansfield). 1915-2002 1981

B

Book

ney Milton), 1877-1963, Book 1972
ook 1882
ook

the universe borm? Asimov, lsaac, 1920-1992 B

23 record(s) found!

B BRANCH COLLECTION MATERIAL TYPE CALL NUMBER STATUS BARCODE SHELF LOCATION

Amsterdam Free Library Baook ]523.8 8825 In 0004300103746

You can use the Find Tool to search for and add other items to the selection list.

You can select a row in the selection list and click the Place Hold button to place a
hold from the patron's Holds view. Once the hold request is created, you return to
the Selection List workform. Your held item is marked with a flag.

Create a Pick List from a Selection List

To create a pick list from a selection list:

1.

To add items, select a row in the top portion of the selection list. Available items
appear in the lower portion of the selection list.

Select an available item from the lower portion of the selection list and click +Add
To Pick List. Your pick list title is marked with a check.

To remove items, select a checked row in the top portion of the selection list.

Select your pick-list item from the lower portion of the selection list and click -
Remove From Pick List. The check beside the title is removed.

Adding to a Pick List

Add to a Pick List from Holds

To add items on hold for this patron to their pick list:
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1. Go to the Pick List View in the ORS Selection List workform.
2. Click the ACTIONS menu and select Add Held Items.

Add to a Pick List Using Barcodes

If you have already pulled items for a pick list, you can add them to the pick list using the
items' barcodes:
1. Go to the Pick List View in the ORS Selection List workform.

2. Place your cursor in the Scan or enter barcode field and scan or type an item's bar-
code.

3. Click or press the enter button to add the item to the pick list.

Add to a Pick List Using RFID

If you have already pulled items for a pick list, you can add them to the pick list using the
items' RFID tags:

1. Go to the Pick List View in the ORS Selection List workform.

2. Place an RFID-tagged item on the antenna tray.

3. Click or press the enter button to add the item to the pick list.

Add to a Pick List Using Find Tool

1. Go to the Pick List view in the ORS Selection List workform.
2. Click the FIND TOOL button. The Find Tool opens.

3. Enter a keyword or search string and click the Search (magnifying glass) button. A
list of results appears.

4. Click a line to select the item. To select multiple items, hold the Control key and
select the items.

5. Click OPEN to add all selected items to the pick list.

Working with a Pick List

Once you create a pick list, you can filter and select items within the list.

By selecting items and using the ACTIONS menu, you can do the following with the
items on the list:
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« Place Hold
« Remove items

Arranging Delivery of the Pick List ltems

Library staff can arrange delivery of the pick list items. Use any of the following delivery
methods:

« Pick up: Contact the individual designated to pick up items for the patron.

« Delivery: Arrange for library delivery drivers to deliver the items.

« Mail: Use the Staff Client to print mailing labels or export patron address inform-
ation to another application.

Select and Schedule a Delivery

1. Open an ORS-enabled patron record and go to the Reader Services view.
2. Use the Delivery Options section of the Reader Services view to do the following:
« Set Delivery Mode: Select the delivery method for this patron's items.

Delivery Options
Mode
Bookmobile A
(Mone)
Library Van
Mail
Pickup
Special messanger

Staff Delivery

« Set Route and Stop: Select a route. The Stop drop-down list offers options
based on the route.

« Schedule: Select either an exact date or the frequency of deliveries. If you
select Exact Date, enter the date to deliver in the next field. If you select Daily,
you can enter the number of days between deliveries in the Every _ day(s)
field. All other schedule options operate according to the Last Service and
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Next Service dates in the Outreach Services section.

(None)
Exact Date
Daily
Weekly
Biweekly
Monthly
Bimonthly
Quarterly

Semiannually

Annually

Daily v

« Pickup Person: Enter the name of the individual authorized to pick up and
return items for this patron.

Rating Returned Pick List Items

When an outreach patron returns pick list items, library staff can enter a rating for each
item.

Enter a Rating

1. Go to the patron's Profile and select the Reading History view.
2. Select an item in the patron's reading history, and click Add / Modify Rating.

5 Add/Modify Rating

CHECKOUT
Y FORMAT DATE a

n 12/9/2019 3:06:21
Book PM

3. Select a rating from the drop-down list and enter a note.
4. Click UPDATE RATING. The rating and note appear in the Reading History table.
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Note:
If the patron has checked out and rated the same title more than once,
each rating appears until the bibliographic records are purged.
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Patron Registration and Patron Status Read-Only Mode in
Leap

The Patron Registration and Patron Status workforms in Leap now display in read-only
mode when a selected record is locked by another user.

Patron Registration Workform Read-Only Mode

The Patron Registration workform displays in read-only mode when the selected record
is locked. A red key displays next to the patron name.

The Add to Record Set functions remain enabled. All Registration actions, except for
Copy, are disabled.

LAURA IZQUIERDA @ 2 REGISTRATION ACTIONS ~ C REFRESH FRESULTS CLOSE
{c'} & BLOCKS
& Check Out (0) iis Out (0) / Overdue (0) b Account ($22.00) @ Claims (7)/ Lost (0) ™ Holds (12)/ Held (0) E4ILL (0)/ Held (0) €8 Reader Services D Reading History &% Associations £ Notices More ¥
& Pre .
Profile
Barcode * Registered At * RENEW
A12291954 Community Library v RESET PASSWORD
Former Barcode Patron Code *
131335456456 Retired v COPY
Last Name * Date of Registration pERcE
Izquierda 11/15/2018 DELETE
First Name * Expiration Date *
Laura 11/15/2022 S13ElES
Middle Name Birth Date

Patron Status Workform Read-Only Mode

The Patron Status Workform now displays in read-only mode when the selected record is
locked. A red key displays next to the patron name.
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MR ELI GORDON CONNER 6[&]

2 REGISTRATION ACTIONS ~ C REFRESH GFIRESULTS CLOSE
.I 8 BLOCKS DNOTES
&, Check Out (0) iis Out (0)/ Overdue (0) & Account ($0.00) @ Claims (0)/Lost (0) % Holds (21)/ Held (3) E4ILL (6)/Held (2) D Reading History 48 Associations (3 Notices 8 Messages o Blocks More ¥
« | Find Tool @ Special Loan
BARCODE CALL NUMBER TITLE DUE DATE ACTION SHELF LOCATION ASSIGNED BRANCH MATERIAL TYPE

The Patron Registration link is still available and is read-only if there is also a lock for

that workform.

The Add to Record Set actions remain enabled.
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MobilePAC Updated for ADA Compliance

MobilePAC is updated to ADA compliance level AA.
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